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Gates 01-10

1 New Orleans

A9 On Time - Baurdu: demin

680 we're about to
start boarding.

UP MEXT: Filgh #4146 to Midtand/

A9 On Time - Boards: 1h 39m

Let's go to El Paso

2 Baltimore/
Washington

Skip the coffee
Your gate is closing.

7 Amarillo

] On Time - Soards: 19min

Grab a bite and
head towards your

gate.

UP NEXT: Fiight #1611 1o Chicage...

3 San Antonio

45 On Time - Boards: Lamin

We're on time for
departure.

UP NEXT: Fiight #1576 1o Lubbock

8 ittie Rock

Cheers to Group C.
Let's board.

4 Houston (Hobby)

] OnTume Sosrds 19min

We're on time for
departure.

9 Houston (Hobby)

&7 Bosrding Nom

Bravo! Time for
Group B to board.

3:41 PM

5 Albuquerque

A On Time - Sounte: 1S4

Let's go to
Albuquerque

UP MEXT: Fight #814 1o Midland/Odessa

10Q¢r0

Mo Tima 140 P34

Doors are about to
close. You can do it.

Finding your wa

Southwest.




> Continuing to Las Vegas

P 1 New Orleans

47 Boarding Now

Group A, NOW
yeah.
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“You can't see
tears & smiles on a

spreadsheet”
ML ERVELT




Carry-on Worriers Retail Lovers
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equipment
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Five thoughts...

Map the Understand Use “thick: data Immersion
Front of House feeli 2
ecosystem to Back eelings +
O Bac & big data Co-Creation
of House function
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