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GREATER ANGLIA 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ALRESFORD (ESSEX) TRIBUTE NO NONE CLOSED 
BILLERICAY TRIBUTE NO NONE 0600 2015 0610 2015 0710 2040 
BRAINTREE TRIBUTE NO NONE 0545 1910 0545 1305 0745 1530 
BURNHAM ON CROUCH TRIBUTE NO NONE 0630 1100 CLOSED CLOSED CLOSED CLOSED 
BURY ST EDMUNDS TRIBUTE YES NONE 0545 1815 0650 1730 0815 1600 
CHELMSFORD TRIBUTE YES NONE 0550 2200 0550 2200 0700 2300 
CLACTON TRIBUTE YES NONE 0515 1800 0515 1800 0715 1630 
COLCHESTER TRIBUTE YES NONE 0500 2200 0530 2100 0600 2100 
COLCHESTER TOWN TRIBUTE NO NONE 0610 

0920 
0855 
2015 

0700 1845 CLOSED CLOSED 

DISS TRIBUTE YES NONE 0605 1925 0715 1520 0900 
1315 
1655 

1225 
1615 
1825 

DOVERCOURT TRIBUTE NO NONE CLOSED 
FRINTON TRIBUTE NO NONE 0600 1300 0540 1300 0810 1550 
GREAT BENTLEY TRIBUTE NO NONE CLOSED 
GREAT YARMOUTH TRIBUTE YES NONE 0650 1710 0650 1710 0800 1600 
HARWICH INTERNATIONAL TRIBUTE YES NONE CLOSED 
HATFIELD PEVEREL TRIBUTE NO NONE 0615 2000 0615 1300 CLOSED CLOSED 
HOCKLEY TRIBUTE NO NONE 0600 1930 0600 1940 0810 1540 
INGATESTONE TRIBUTE NO NONE 0600 1940 0600 1245 0730 1530 
IPSWICH TRIBUTE YES NONE 0500 2120 0500 2120 0715 2200 
KELVEDON TRIBUTE NO NONE 0545 1645 0530 1215 0815 1530 
LONDON LIVERPOOL STREET TRIBUTE YES NONE 0400 0100 0400 0100 0400 0100 
LOWESTOFT TRIBUTE YES NONE 0640 1705 0640 1705 0800 1615 
MANNINGTREE TRIBUTE NO NONE 0545 2045 0545 2045 0750 1915 
MARCH** TRIBUTE YES NONE 0700 1730 0700 1730 CLOSED CLOSED 
MARKS TEY TRIBUTE NO ON WINTER SUNDAYS CLOSES AT 1530 0535 2210 0535 2210 0820 1930 
NORWICH TRIBUTE YES NONE 0445 2045 0445 2045 0645 2045 
PRITTLEWELL TRIBUTE NO NONE 0600 1300 0600 1300 CLOSED CLOSED 
RAYLEIGH TRIBUTE NO NONE 0600 2000 0600 2000 0810 1930 
ROCHFORD TRIBUTE NO NONE 0600 1700 0730 1420 0900 1500 
SHENFIELD TRIBUTE YES APEX/SUPERAPEX ONLY SOLD BETWEEN 

MON - FRI 1000 – 1700 
0610 2000 

 
0610 2000 0710 2010 

SOUTH WOODHAM FERRERS TRIBUTE NO NONE 0615 1245 CLOSED CLOSED CLOSED CLOSED 
SOUTHEND VICTORIA TRIBUTE YES APEX/SUPERAPEX ONLY SOLD BETWEEN 0930 AND 1930 

MON-FRI  
0530 2200 0630 2100 0700 2200 

STOWMARKET TRIBUTE YES NONE 0615 1930 0720 1630 0915 
1305 
1515 

1235 
1445 
1830 

THETFORD** TRIBUTE YES NONE 0700 1330 0700 1330 CLOSED CLOSED 
THORPE LE SOKEN TRIBUTE NO NONE CLOSED 
WALTON ON NAZE TRIBUTE NO NONE CLOSED 
WICKFORD TRIBUTE NO NONE 0555 2000 0600 1930 0810 1930 
WITHAM TRIBUTE YES APEX/SUPER APEX NOT SOLD BEFORE 1000 OR AFTER 1700  0600 2200 0615 2100 0645 2100 
WIVENHOE TRIBUTE NO NONE 0610 2030 0615 2030 0750 1615 
          
AUDLEY END TRIBUTE YES NOTE 1 

RESERVATIONS AFTER 1000 
0600 1900 0700 1800 0900 

 
1700 

BISHOPS STORTFORD TRIBUTE YES NOTES 1&2 
RESERVATIONS AFTER 1000 

0600 2100 0600 2100 0655 2100 

BRIMSDOWN TRIBUTE NO NOTE 1 0615 1745 0710 1400 CLOSED CLOSED 
BROXBOURNE TRIBUTE NO NOTE 1 0615 2015 0715 1845 0815 1745 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

CAMBRIDGE TRIBUTE YES NOTE 2 0510 2300 0510 2300 0700 2255 
CHESHUNT TRIBUTE NO NOTE 1 0615 1945 0615 1945 0815 1540 
ELSENHAM TRIBUTE YES NOTE 1 

RESERVATIONS AFTER 1000 
0600 1330 0600 1330 CLOSED CLOSED 

ENFIELD LOCK TRIBUTE NO NOTE 1  0615 1310 0710 1340 CLOSED CLOSED 
ELY TRIBUTE YES NOTE 1 0600 2000 0600 2000 0830 1830 
GREAT CHESTERFORD TRIBUTE YES NOTE 1 

RESERVATIONS AFTER 1000 
CLOSED 

HARLOW MILL TRIBUTE YES NOTE 1 
RESERVATIONS AFTER 1000 

0645 1115 CLOSED CLOSED CLOSED CLOSED 

HARLOW TOWN TRIBUTE YES NOTE 1 
RESERVATIONS AFTER 1000 

0600 2100 0600 2100 0805 2100 

HERTFORD EAST TRIBUTE NO NOTE 1 0715 1800 0740 1430 CLOSED CLOSED 
NEWPORT, ESSEX TRIBUTE YES NOTE 1 

RESERVATIONS AFTER 1000 
0615 1400 0700 1400 CLOSED CLOSED 

NORTHUMBERLAND PARK TRIBUTE NO NOTE 1 0645 1000 CLOSED CLOSED CLOSED CLOSED 
PONDERS END TRIBUTE NO NOTE 1 0615 1245 CLOSED CLOSED CLOSED CLOSED 
ROYDON TRIBUTE YES NOTE 1 

RESERVATIONS AFTER 1000 
0645 1115 CLOSED CLOSED CLOSED CLOSED 

RYE HOUSE TRIBUTE NO NOTE 1 0615 1300 0745 1430 CLOSED CLOSED 
SAWBRIDGEWORTH TRIBUTE YES NOTE 1 

RESERVATIONS AFTER 1000 
0600 2000 0600 1420 0800 1700 

ST MARGARETS HERTS TRIBUTE NO NOTE 1 0620 1330 0745 1500 CLOSED CLOSED 
SHELFORD TRIBUTE YES NOTE 1 

RESERVATIONS AFTER 1000 
0600 1030 CLOSED CLOSED CLOSED CLOSED 

STANSTED AIRPORT TRIBUTE YES NONE 0600 2359 0600 2359 0600 2359 
STANSTED MOUNTFITCHET TRIBUTE NO NOTE 1 0600 1300 0600 1300 0800 1500 
WALTHAM CROSS TRIBUTE NO NOTE 1 0610 2000 0745 1440 0815 1545 
WARE TRIBUTE NO NOTE 1 0615 1945 0715 1945 0915 1630 
WHITTLESFORD TRIBUTE YES NOTE 1 

RESERVATIONS AFTER 1000 
0600 1330 0600 1330 CLOSED CLOSED 

 
** DENOTES SINGLE STAFFED STATION 
NOTE 1: TICKECTS FOR LINE OF ROUTE ONLY SOLD BEFORE 0900 
NOTE 2: CONTINENTAL TICKETS ONLY SOLD BETWEEN 0900 & 1900 MONDAY TO SATURDAY 
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KEOLIS AMEY OPERATIONS/ GWEITHREDIADAU KEOLIS AMEY 
 

NAME OF STATION APPROVED TIS RESER- 
VATIONS 

EXCEPTIONS OPENING HOURS 
 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ABERDARE** FUJITSU STAR NO NONE 0650 1320 0800 1430 CLOSED CLOSED 
ABERGAVENNY** FUJITSU STAR YES NONE 0545 1845 0545 1845 1200 1830 
ABERYSTWYTH FUJITSU STAR YES NONE 0710 1740 0715 1740 CLOSED CLOSED 
BANGOR GWYNEDD FUJITSU STAR YES NONE 0545 1815 0545 1815 0800 1830 
BARMOUTH / Y BERMO** FUJITSU STAR NO TIC KET OFFICE OPEN APRIL TO OCTOBER ONLY 0845 1645 0845 1645 CLOSED CLOSED 
BARRY** FUJITSU STAR YES NONE 0650 1320 0745 1415 CLOSED CLOSED 
BRIDGEND FUJITSU STAR YES NONE 0545 1900 0700 1900 0740 1915 
CADOXTON** FUJITSU STAR NO NONE 0600 0945 0800 1215 CLOSED CLOSED 
CAERPHILLY** FUJITSU STAR YES NONE 0645 1745 0800 1745 CLOSED CLOSED 
CARDIFF CENTRAL FUJITSU STAR YES RESERVATIONS &  TICKETS REQUIRING RESERVATIONS ARE 

SOLD AT THE FOLLOWING TIMES ONLY; MON -  SAT 0900 - 
1800 
SUN 1300 - 1730 

0540 2130 0540 2130 0800 2130 

CARDIFF QUEEN STREET** FUJITSU STAR YES NONE 0700 2000 0800 2100 1000 1730 
CARMARTHEN FUJITSU STAR YES NONE 0645 1800 0800 1800 1015 1745 
CHESTER FUJITSU STAR YES NONE 0545 2300 0630 2230 0730 2200 
COLWYN BAY/BAE COLWYN FUJITSU STAR YES NONE 0615 1915 0615 1915 1115 1815 
CWMBRAN** FUJITSU STAR NO NONE 0630 1800 0800 1800 CLOSED CLOSED 
FLINT/FFLINT FUJITSU STAR YES NONE 0615 2115 0615 2115 0915 1545 
HAVERFORDWEST** FUJITSU STAR YES NONE 0700 1330 0700 1330 CLOSED CLOSED 
HEREFORD FUJITSU STAR YES NONE 0520 1830 0645 1830 0915 1840 
HOLYHEAD/CAERGYBI FUJITSU STAR YES NONE     0610 1910 0610 1910 1030 1700 
LLANDAFF** AVANTIX NO NONE 0640 1140 0840 1440 CLOSED CLOSED 
LLANDRINDOD** FUJITSU STAR NO NONE 0845 1645 0645 1200 CLOSED CLOSED 
LLANDUDNO FUJITSU STAR YES NONE 0830 1500 0915 1545 1000 1730 
LLANDUDNO JUNCTION FUJITSU STAR YES NONE 0525 1825 0600 1900 1100 1830 
LLANELLI FUJITSU STAR YES NONE 0610 1240 0730 1330 CLOSED CLOSED 
MACHYNLLETH FUJITSU STAR YES NONE   0515 1815 0515 1815 0830 1730 
MERTHYR TYDFIL** FUJITSU STAR NO NONE 0715 1530 0815 1630 CLOSED CLOSED 
NEATH FUJITSU STAR YES NONE 0530 1830 0700 1845 0920 1650 
NEWPORT GWENT FUJITSU STAR YES NONE 0545 2000 0630 2030 0800 1945 
PENARTH** FUJITSU STAR NO NONE 0650 1420 0830 1500 CLOSED CLOSED 
PONTYPRIDD** FUJITSU STAR YES NONE 0600 1415 0830 1645 CLOSED CLOSED 
PORTH** FUJITSU STAR NO NONE 0630 1300 0845 1515 CLOSED CLOSED 
PORT TALBOT PARKWAY FUJITSU STAR YES NONE 0530 1830 0600 1900 1000 1730 
PRESTATYN FUJITSU STAR YES NONE 0630 1930 0630 1930 0930 1700 
RADYR FUJITSU STAR YES NONE 0630 1300 0830 1500 CLOSED CLOSED 
RHYL FUJITSU STAR YES NONE 0620 1920 0700 2000 0915 1645 
RUNCORN EAST FUJITSU STAR YES NONE 0700 1200 0800 1315 CLOSED CLOSED 
SHOTTON FUJITSU STAR NO NONE 0730 1030 0845 1345 CLOSED CLOSED 
SHREWSBURY FUJITSU STAR YES NONE 0520 2040 0520 1930 0730 

ALL YEAR 
1930 

ALL YEAR 
SWANSEA FUJITSU STAR YES NONE 0515 2000 0615 2000 0800 2000 
TREFFOREST** FUJITSU STAR NO NONE 0600 1800 0800 1430 CLOSED CLOSED 
WREXHAM GENERAL FUJITSU STAR YES NONE 0615 1915 0645 1945 1130 1900 
YSTRAD MYNACH   FUJITSU STAR NO NONE 0630 1300 0800 1430 CLOSED CLOSED 

 
** DENOTES SINGLE STAFFED STATION 
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c2c 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

BARKING FasTIS YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS NOT AVAILABLE UNTIL 
AFTER 1000 ON WEEKDAYS 

0515 2330 0515 2330 0615 2330 

BASILDON TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS NOT AVAILABLE UNTIL 
AFTER 1000 ON WEEKDAYS 

0515 2200 0515 2130 0615 2200 

BENFLEET TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS NOT AVAILABLE UNTIL 
AFTER 1000 ON WEEKDAYS 

0515 2200 0515 2200 0615 2200 

CHAFFORD HUNDRED TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK 

0545 2200 0645 2130 0715 1630 

CHALKWELL** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK 

0515 2000 0815 1740 0645 1610 

DAGENHAM DOCK** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK  

0615 1340 0815 1540 CLOSED CLOSED 

EAST TILBURY** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK  

0615 1334 0615 1540 0915 1630 

GRAYS 
Main ticket office located on London platform 

TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS NOT AVAILABLE UNTIL 
AFTER 1000 ON WEEKDAYS 

0520 2200 0715 2210 0715 2200 

LAINDON** 
Mai ticket office located on platform 3 

TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS NOT AVAILABLE UNTIL 
AFTER 1000 ON WEEKDAYS 

0515 2200 0615 2100 0615 2100 

LEIGH ON SEA** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK  

0515 2200 0615 2000 0645 1940 

LIMEHOUSE FasTIS YES TICKETS REQUIRING RESERVATIONS ARE AVAILABLE AFTER 1000 0615 2100 0700 1700 CLOSED CLOSED 
LONDON FENCHURCH STREET 
Main ticket office located on main concourse 

TRIBUTE YES NONE 0545 2140 0545 2140 0715 2140 

OCKENDON TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK 

0545 
 

2030 0715 1630 0815 1540 

PITSEA** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK  

0515 2200 0615 2200 0715 2200 

PURFLEET** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK  

0615 1340 0615 1340 CLOSED CLOSED 

RAINHAM ESSEX** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK  

0615 2200 0645 1600 0915 1640 

SHOEBURYNESS** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK  

0615 2200 0815 1740 0715 1840 

SOUTHEND CENTRAL TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE NOT AVAILABLE 
UNTIL AFTER 1000 ON WEEKDAYS. 

0545 2200 0615 2200 0715 2200 

SOUTHEND EAST** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK  

0515 2030 0615 1540 0615 1540 

STANFORD LE HOPE** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE NOT AVAILABLE 
UNTIL AFTER 1000 ON WEEKDAYS.  

0530 2030 0615 2030 0645 1600 

THORPE BAY** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK  

0515 2030 0615 1540 0645 1600 

TILBURY TOWN** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 

0545 2030 0615 2030 0715 1630 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

VIA COMMERCIAL HELP DESK 
UPMINSTER 
Main ticket office located at main entrance 

FasTIS YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE NOT AVAILABLE 
UNTIL AFTER 1000 ON WEEKDAYS.  

0515 2200 0615 2200 0645 2200 

WEST HORNDON** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK  

0615 2030 0815 1740 CLOSED CLOSED 

WESTCLIFF** TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE AVAILABLE  AFTER 
1000 ON WEEKDAYS AND 0800 SAT & SUN 
VIA COMMERCIAL HELP DESK  

0545 2200 0615 1540 0615 1540 

 
** DENOTES SINGLE STAFFED STATION 
 
 
 
 



7 

 

CHILTERN RAILWAYS 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

AYLESBURY FasTIS YES NONE 0600 
 

1910 0640 1810 0810 1740 

AYLRESBURY VALE PARKWAY FasTIS YES NONE 0510 1150 0640 1220 CLOSED CLOSED 
BANBURY FasTIS YES NONE 0545 2015 0635 1915 0810 1740 
BEACONSFIELD** FasTIS YES NONE 0605 2000 0640 1810 0805 1735 
BICESTER NORTH** FasTIS YES NONE 0550 1910 0635 1800 0810 1640 
BIRMINGHAM MOOR STREET** 
Main ticket office located on main concourse 

FasTIS YES NONE 0540 0010 0555 2355 0840 0010 

DENHAM** FasTIS YES NONE 0600 1240 0750 1330 CLOSED CLOSED 
DORRIDGE** FasTIS YES NONE 0535 0009 0620 0008 0920 2351 
GERRARDS CROSS** FasTIS YES NONE 0600 2010 0650 1820 0810 1740 
GREAT MISSENDEN** FasTIS YES NONE 0635 1910 0710 1250 0830 1600 
HADDENHAM & THAME PARKWAY** FasTIS YES NONE 0620 1920 0725 1305 0840 1610 
HIGH WYCOMBE 
Main ticket office located on platform 2 

FasTIS YES NONE 0545 2040 0640 1940 0710 2040 

LEAMINGTON SPA FasTIS YES NONE 0525 2010 0540 1920 0910 2040 
LONDON MARYLEBONE FasTIS YES NONE 0630 2210 0630 2210 0730 2140 
NORTHOLT PARK** FasTIS YES NONE 0625 1300 CLOSED CLOSED CLOSED CLOSED 
PRINCES RISBOROUGH** FasTIS YES NONE 0600 1850 0725 1305 0855 1625 
SEER GREEN & JORDANS** FasTIS YES NONE 0610 1250 CLOSED CLOSED CLOSED CLOSED 
SOLIHULL** FasTIS YES NONE 0535 2400 0615 0003 0910 2351 
STOKE MANDEVILLE** FasTIS YES NONE 0625 1305 0705 1245 CLOSED CLOSED 
WARWICK** FasTIS YES NONE 0625 1255 0625 1255 CLOSED CLOSED 
WARWICK PARKWAY FasTIS YES NONE 0525 1835 0630 1705 0840 1610 
WENDOVER** FasTIS YES NONE 0630 1905 0710 1250 0830 1600 

 
** DENOTES SINGLE STAFFED STATION 
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EAST MIDLANDS TRAINS 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ALFRETON** FUJITSU STAR YES NONE 0645 1800 0645 1800 1030 1800 
BEESTON** FUJITSU STAR YES NONE 0610 1945 0610 1945 1000 1700 
BOSTON FUJITSU STAR YES NONE 0740 1520 0740 1520 CLOSED CLOSED 
BURTON ON TRENT FUJITSU STAR YES NONE 0610 1930 0610 1930 1100 1830 
CHESTERFIELD FUJITSU STAR YES NONE 0515 1900 0615 1800 0830 2100 
CORBY FUJITSU STAR YES NONE 0630 1300 0900 1500 0800 1500 
DERBY FUJITSU STAR YES NONE 0455 2245 0455 2245 0620 2300 
EAST MIDLANDS PARKWAY FUJITSU STAR YES NONE 0600 1700 0600 1700 1000 1700 
HINCKLEY** FUJITSU STAR YES NONE 0640 1300 0640 1300 CLOSED CLOSED 
KETTERING FUJITSU STAR YES NONE 0600 2030 0600 2030 0800 2100 
KIDSGROVE** FUJITSU STAR YES NONE 0610 1230 0610 1230 CLOSED CLOSED 
LEICESTER FUJITSU STAR YES NONE 0520 2230 0520 2230 0715 2230 
LINCOLN FUJITSU STAR YES NONE 0545 

WINTER TT IS 
0525 

1930 0545 
WINTER TT IS 

0525 

1930 1100 
WINTER TT IS 

1230 

2110 
WINTER TT IS 

2000 
LONDON ST PANCRAS INTERNATIONAL FUJITSU STAR YES TRAVEL CENTRE OPEN 0740-1900 MON-FRI AND CLOSED 

SAT AND SUN  
0545 2200 0600 2100 0815 2215 

LONG EATON** FUJITSU STAR YES NONE 0605 1730 0605 1730 0845 1605 
LOUGHBOROUGH FUJITSU STAR YES NONE 0600 1900 0600 1900 0815 2100 
MANSFIELD  FUJITSU STAR YES NONE 0600 1245 0600 1245 CLOSED CLOSED 
MARKET HARBOROUGH FUJITSU STAR YES NONE 0600 1900 0600 1900 0830 1930 
MELTON MOWBRAY** FUJITSU STAR YES NONE 0700 1340 0700 1340 CLOSED CLOSED 
OAKHAM** FUJITSU STAR YES NONE 0630 1245 

 
0745 1410 1200 1900 

NARBOROUGH** FUJITSU STAR YES NONE 0640 1300 0640 1300 CLOSED CLOSED 
NOTTINGHAM FUJITSU STAR YES  0500 2200 0500 2200 0715 2220 
SHEFFIELD FUJITSU STAR YES NONE 0500 2250 0500 2250 0745 2300 
SKEGNESS** FUJITSU STAR YES NONE 0810 1630 0810 1630 CLOSED CLOSED 
SLEAFORD** FUJITSU STAR YES NONE 0730 1330 0730 1330 CLOSED CLOSED 
SPALDING** FUJITSU STAR YES NONE 0630 1430 0630 1430 CLOSED CLOSED 
STAMFORD** FUJITSU STAR YES NONE 0620 1230 0620 1230 1145 1830 
WELLINGBOROUGH FUJITSU STAR YES NONE 0610 2215 0610 2215 0745 2215 

 
** DENOTES SINGLE STAFFED STATION 
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GREAT NORTHERN and THAMESLINK 
 

NAME OF STATION APPROVED TIS RESER- 
VATIONS 

EXCEPTIONS OPENING HOURS 
 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN  
CLOSE 

ALEXANDRA PALACE TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0615 
1530 

1240 
1900 

0900 1525 CLOSED 
(Note 2) 

CLOSED 

ARLESEY TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0645 1210 
 

0745 1310 CLOSED CLOSED 

ASHWELL & MORDEN TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0630 0930 
 

CLOSED CLOSED CLOSED CLOSED 

BALDOCK TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0640 1310 
 

0800 1425 CLOSED CLOSED 

BEDFORD MIDLAND SHERE SMART YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0545 2100 0545 2100 0715 2115 
BIGGLESWADE TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0620 1415 0800 1415 0815 1415 
BOWES PARK TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0645 1000 CLOSED CLOSED CLOSED CLOSED 
BROOKMANS PARK TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0650 1000 CLOSED CLOSED CLOSED CLOSED 
CRICKLEWOOD SHERE SMART YES  0610 1910 0840 1645 0915 1745 
CUFFLEY TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0640 1830 0735 1400 0900 1445 
DOWNHAM MARKET TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0600 1710 0700 1330 CLOSED CLOSED 
DRAYTON PARK FASTIS NO  0630 1000 CLOSED CLOSED CLOSED CLOSED 
ELEPHANT & CASTLE SHERE SMART YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0700 2015 0645 2015 0915 1845 
ELSTREE & BOREHAMWOOD SHERE SMART YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0600 2030 0600 2030 0630 2115 
ENFIELD CHASE TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0625 

1515 
1250 
1910 

0900 1525 CLOSED CLOSED 

ESSEX ROAD FASTIS YES  0630 2200 CLOSED CLOSED CLOSED CLOSED 
FINSBURY PARK FASTIS YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0615 2130 0615 2130 0645 2100 
FLITWICK SHERE SMART YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0600 1930 0715 1545 0815 1545 
GORDON HILL TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0635 1300 0745 1410 CLOSED CLOSED 
GRANGE PARK TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0700 1030 CLOSED CLOSED CLOSED CLOSED 
HADLEY WOOD TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0635 1000 CLOSED CLOSED CLOSED CLOSED 
HARLINGTON SHERE SMART YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0645 1320 0815 1415 CLOSED CLOSED 
HARPENDEN SHERE SMART YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0545 2015 0615 1915 0715 2015 
HARRINGAY TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0620 1245 CLOSED CLOSED CLOSED CLOSED 
HATFIELD TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0620 2000 0620 2000 0820 1930 
HAYDONS ROAD SHERE SMART YES  0700 1000 CLOSED CLOSED CLOSED CLOSED 
HENDON SHERE SMART YES  0630 1300 0800 1430 CLOSED CLOSED 
HERTFORD NORTH TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0640 1900 0745 1410 CLOSED CLOSED 
HITCHIN TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0615 2000 0615 2000 0715 1830 
HORNSEY TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0700 1325 CLOSED CLOSED CLOSED CLOSED 
HUNTINGDON TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0615 2000 0615 2000 0815 2000 
KINGS LYNN TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0530 2000 0530 1930 0750 1700 
KNEBWORTH TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0650 1315 0800 1345 CLOSED CLOSED 
LEAGRAVE SHERE SMART YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0600 1930 0600 1920 0745 1745 
LETCHWORTH TRIBUTE YES 

 
RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0610 2000 0700 1930 0900 1710 

LONDON BLACKFRIARS SHERE SMART 
FASTIS 

YES  NORTH 0715 
SOUTH 0715 

2030 
2030 

0715 
CLOSED 

2000 0800 
CLOSED 

1600 

LONDON CITY THAMESLINK 
(Ludgate Hill) 

SHERE SMART 
FASTIS 

YES  0715 1945 CLOSED CLOSED CLOSED CLOSED 

LONDON CITY THAMESLINK  (Holborn) FASTIS YES  0715 
1610 

1050 
1945 

CLOSED CLOSED CLOSED CLOSED 

LONDON ST PANCRAS SHERE SMART YES  0600 2315 0600 2315 0710 2315 
LOUGHBOROUGH JUNCTION SHERE SMART YES  0615 

1520 
1245 
2200 

0615 2220 0915 1845 

LUTON SHERE SMART YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0545 2145 0545 2200 0645 2145 
LUTON AIRPORT PARKWAY SHERE SMART YES  0600 0030 0630 0000 0730 0000 
MELDRETH TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0700 1115 0845 1315 CLOSED CLOSED 
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NAME OF STATION APPROVED TIS RESER- 
VATIONS 

EXCEPTIONS OPENING HOURS 
 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN  
CLOSE 

MILL HILL BROADWAY SHERE SMART YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0600 1930 0730 1900 0900 1800 
NEW BARNET TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0620 

1515 
1245 
1915 

0845 1510 CLOSED CLOSED 

NEW SOUTHGATE TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0630 1130 CLOSED CLOSED CLOSED CLOSED 
OAKLEIGH PARK TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0630 1255 0830 1430 CLOSED CLOSED 
PALMERS GREEN TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0650 1830 0725 1350 CLOSED CLOSED 
POTTERS BAR TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0615 2010 0715 1910 0815 1930 
RADLETT SHERE SMART YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0635 2000 0635 1915 0800 1800 
ROYSTON TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY – FRIDAY 0600 2000 0700 2000 0915 1730 
SANDY TRIBUTE YES RESERVATIONS AFTER 1000 MONDAY - FRIDAY 0600 1225 0645 1310 CLOSED CLOSED 
ST ALBANS CITY SHERE SMART YES RESERVATIONS AFTER 1030 MONDAY – FRIDAY 0545 2200 0645 2115 0730 2145 
ST NEOTS TRIBUTE YES  0615 1910 0730 1355 0810 1435 
STEVENAGE TRIBUTE YES RESERVATIONS AFTER 1030 MONDAY – FRIDAY 0615 2030 (FX) 

2145 (FO) 
0630 2130 0800 2015 

TOOTING SHERE SMART YES  0620 
1500 

1250 
1900 

1030 1700 CLOSED CLOSED 

WATTON AT STONE TRIBUTE YES  0645 1150 CLOSED CLOSED CLOSED CLOSED 
WELHAM GREEN TRIBUTE YES  0715 1015 CLOSED CLOSED CLOSED CLOSED 
WELWYN GARDEN CITY TRIBUTE YES RESERVATIONS AFTER 1030 MONDAY – FRIDAY 0600 2000 0700 1930 0730 1900 
WELWYN NORTH TRIBUTE YES RESERVATIONS AFTER 1030 MONDAY – FRIDAY 0650 

1530 
1315 
1900 

0720 1355 CLOSED CLOSED 

WEST HAMPSTEAD THAMESLINK SHERE SMART YES  0615 1930 0645 2000 0740 1715 
WEST SUTTON NONE NONE NONE NONE NONE NONE NONE NONE NONE 
WINCHMORE HILL TRIBUTE YES RESERVATIONS AFTER 1030 MONDAY – FRIDAY 0650 1315 0830 1400 CLOSED CLOSED 
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GREAT WESTERN RAILWAY 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ACTON MAIN LINE FUJITSU STAR NO NONE TRANSFERRED TO TFL RAIL 
BARNSTAPLE** FUJITSU STAR YES NONE 0640 1815 0640 1815 1010 1740 
BATH SPA FUJITSU STAR YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE 

SOLD AT THE FOLLOWING TIMES ONLY; MON - FRI 0800 - 1900; 
SAT 0900 - 1800; SUN 0930 - 1800 
* NOTE ONE 

0530 2030 0600 2030 0745 2030 

BODMIN PARKWAY** FUJITSU STAR YES NONE 0610 2000 0630 2000 1035 1940 
BOURNE END FUJITSU STAR NO NONE 0615 1315 0715 1415 CLOSED CLOSED 
BRADFORD ON AVON** FUJITSU STAR YES NONE 0620 1330 0620 1330 CLOSED CLOSED 
BRAMLEY HANTS FUJITSU STAR NO NONE 0620 1300 0650 1300 CLOSED CLOSED 
BRIDGWATER** FUJITSU STAR YES NONE 0630 1415 0630 1415 CLOSED CLOSED 
BRISTOL PARKWAY FUJITSU STAR YES NONE 0540 2000 0650 1800 0830 1900 
BRISTOL TEMPLE MEADS FUJITSU STAR YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE 

SOLD AT THE FOLLOWING TIMES ONLY; MON - SAT 0830 - 1800 
* NOTE ONE 

0530 2130 0530 2130 0645 2130 

BURNHAM BUCKS FUJITSU STAR NO NONE TRANSFERRED TO TFL RAIL 
CAMBORNE** FUJITSU STAR YES NONE 0645 1400 0645 1400 CLOSED CLOSED 
CASTLE BAR PARK FUJITSU STAR NO NONE 0700 1000 CLOSED CLOSED CLOSED CLOSED 
CASTLE CARY** FUJITSU STAR YES NONE 0630 2130 0630 2130 1450 2130 
CHARLBURY FUJITSU STAR NO NONE 0550 1220 0645 1315 CLOSED CLOSED 
CHELTENHAM SPA FUJITSU STAR YES NONE 0545 2015 0545 1915 0900 2015 
CHIPPENHAM FUJITSU STAR YES NONE 0550 2000 0550 1930 0750 1930 
CHOLSEY FUJITSU STAR NO NONE 0610 1240 0700 1330 CLOSED CLOSED 
COOKHAM FUJITSU STAR NO NONE 0650 1130 0800 1130 CLOSED CLOSED 
CROWTHORNE AVANTIX NO NONE 0645 1030 CLOSED CLOSED CLOSED CLOSED 
DAWLISH FUJITSU STAR YES NONE 0705 1900 0700 1400 CLOSED CLOSED 
DIDCOT PARKWAY FUJITSU STAR YES NONE 0600 1940 0630 1940 0800 1940 
EALING BROADWAY FUJITSU STAR 

FasTIS 
YES Reservations and tickets requiring reservations are only 

available between 1000 and 1700 
TRANSFERRED TO TFL RAIL  

EVESHAM FUJITSU STAR NO NONE 0645 1330 0645 1400 CLOSED CLOSED 
EXETER CENTRAL FUJITSU STAR YES NONE 0750 1815 0750 1815 0930 1630 
EXETER ST DAVIDS FUJITSU STAR YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE 

SOLD AT THE FOLLOWING TIMES ONLY; MON - FRI 0845 - 1940; 
SAT 0845 - 1830; SUN 1000 - 1730 
* NOTE ONE 

0545 2040 0615 2000 0730 2040 

EXMOUTH** FUJITSU STAR YES NONE 0710 1555 0710 1555 CLOSED CLOSED 
FILTON ABBEY WOOD AVANTIX NO NONE 1615 1915 CLOSED CLOSED CLOSED CLOSED 
FROME** FUJITSU STAR YES NONE 0630 1200 0630 1250 CLOSED CLOSED 
FURZE PLATT FUJITSU STAR NO NONE 0645 1130 CLOSED CLOSED CLOSED CLOSED 
GLOUCESTER FUJITSU STAR YES NONE 0600 2000 0600 1930 0900 2030 
GORING & STREATLEY FUJITSU STAR NO Between Monday and Friday the ticket office opening hours 

will be extended to 1900 subject to continuation of the current 
agreement with third party to provide staff 

0615 1245 0700 1330 CLOSED CLOSED 

HANWELL FUJITSU STAR NO NONE TRANSFERRED TO TFL RAIL 
HAYES & HARLINGTON FUJITSU STAR NO NONE TRANSFERRED TO TFL RAIL 
HENLEY ON THAMES FUJITSU STAR NO NONE 0600 1300 0700 1300 CLOSED CLOSED 
IVER FUJITSU STAR NO NONE TRANSFERRED TO TFL RAIL 
KEMBLE** FUJITSU STAR YES NONE 0640 1330 0650 1330 CLOSED CLOSED 
KEYNSHAM** AVANTIX NO NONE 0645 0930 CLOSED CLOSED CLOSED CLOSED 
KINGHAM FUJITSU STAR NO NONE 0540 1210 0640 1310 CLOSED CLOSED 
LANGLEY FUJITSU STAR NO NONE TRANSFERRED TO TFL RAIL 
LISKEARD** FUJITSU STAR YES NONE 0615 1845 0615 1845 1100 1830 
LONDON PADDINGTON FUJITSU STAR YES ADVANCE PURCHASE TICKETS WILL ONLY BE SOLD BETWEEN 

THE HOURS OF 0700 AND 2100 
OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

MAIDENHEAD FUJITSU STAR YES Reservations and tickets requiring reservations are only 
available between 1000 and 1700 

0600 2100 0645 2100 0700 2100 

MORETON IN MARSH FUJITSU STAR NO NONE 0630 1300 0630 1300 CLOSED CLOSED 
MORTIMER FUJITSU STAR NO NONE 0615 1300 0645 1300 CLOSED CLOSED 
NAILSEA & BACKWELL AVANTIX NO NONE 0630 0930 CLOSED CLOSED CLOSED CLOSED 
NEWBURY FUJITSU STAR YES Reservations and tickets requiring reservations are only 

available between 0900 and 1700 
0600 2024 0615 1945 0830 1730 

NEWTON ABBOT FUJITSU STAR YES NONE 0550 1910 0610 1750 0845 1945 
NORTH CAMP FUJITSU STAR NO NONE 0630 1300 0630 1300 CLOSED CLOSED 
OLDFIELD PARK** AVANTIX NO NONE 0630 1030 CLOSED CLOSED CLOSED CLOSED 
OXFORD FUJITSU STAR YES Reservations and tickets requiring reservations are only 

available between 0900 and 1800 
0545 2000 0730 2000 0715 2000 

PAIGNTON FUJITSU STAR YES NONE 0655 1900 0655 1655 1010 1710 
PANGBOURNE FUJITSU STAR NO NONE 0620 1250 0700 1330 CLOSED CLOSED 
PAR** FUJITSU STAR YES NONE 0720 1410 0720 1410 CLOSED CLOSED 
PENZANCE FUJITSU STAR YES NONE 0605 2010 0615 1810 0845 1730 
PEWSEY** FUJITSU STAR NO NONE 0700 

1245 
1145 
1745 

0750 1400 1730 1930 

PLYMOUTH FUJITSU STAR YES NONE 
*NOTE ONE 

0520 2030 0520 
 

1900 0800 2030 

READING 
Main ticket office located on station concourse 

FUJITSU STAR YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE 
SOLD AT THE FOLLOWING TIMES ONLY; MON - SAT 0800 - 2000 
- SUN 0900 - 2000 
 *NOTE ONE 

0515 2245 0530 2245 0715 2245 

READING WEST FUJITSU STAR NO NONE 0630 1045 CLOSED CLOSED CLOSED CLOSED 
REDRUTH** FUJITSU STAR YES NONE 0520 2020 0520 2020 0900 2030 
ROMSEY** FUJITSU STAR YES NONE 0650 1330 0650 1330 CLOSED CLOSED 
SLOUGH FUJITSU STAR YES Reservations and tickets requiring reservations are only 

available between 1000 and 1700 
0600 2130 0630 2130 0700 2130 

SOUTHALL FUJITSU STAR NO NONE TRANSFERRED TO TFL RAIL 
ST AUSTELL FUJITSU STAR YES NONE 0550 1900 0650 1900 0945 1645 
ST ERTH** FUJITSU STAR NO NONE 0715 

1230 
1200 
1500 

0715 
1230 

1200 
1500 

CLOSED CLOSED 

STONEHOUSE** FUJITSU STAR NO NONE 0610 1045 0710 1040 CLOSED CLOSED 
STROUD** FUJITSU STAR YES NONE 0630 1800 0715 1430 0945 1700 
SWINDON FUJITSU STAR YES NONE 0600 2030 0600 2000 0730 2030 
TAPLOW FUJITSU STAR NO NONE TRANSFERRED TO TFL RAIL 
TAUNTON FUJITSU STAR YES RESERVATIONS &  TICKETS REQUIRING RESERVATIONS ARE 

SOLD AT THE FOLLOWING TIMES ONLY; MON - SAT 0900 - 
1900; SUN 1000 - 1800 
 * NOTE ONE 

0610 2000 0610 2000 0800 2000 

TEIGNMOUTH** FUJITSU STAR YES NONE 0710 1900 0700 1400 CLOSED CLOSED 
THATCHAM FUJITSU STAR NO NONE 0600 1230 0650 1320 CLOSED CLOSED 
THEALE FUJITSU STAR NO NONE 0630 1300 0700 1330 CLOSED CLOSED 
TILEHURST FUJITSU STAR NO NONE 0625 1255 0700 1330 CLOSED CLOSED 
TIVERTON PARKWAY FUJITSU STAR YES NONE 0605 2140 0605 2140 0810 2210 
TORQUAY** FUJITSU STAR YES NONE 0710 1700 0700 1700 0940 1710 
TOTNES FUJITSU STAR YES NONE 0725 1610 0725 1545 1050 1825 
TROWBRIDGE** FUJITSU STAR YES NONE 0640 1830 0640 1450 0920 1740 
TRURO FUJITSU STAR YES NONE 0645 2005 0640 1905 0915 1920 
TWYFORD FUJITSU STAR NO NONE 0600 1900 0645 1530 0800 1530 
WARMINSTER** FUJITSU STAR YES NONE 0700 1820 CLOSED CLOSED CLOSED CLOSED 
WEST DRAYTON FUJITSU STAR NO NONE TRANSFERRED TO TFL RAIL 
WEST EALING FUJITSU STAR NO NONE TRANSFERRED TO TFL RAIL 
WESTBURY FUJITSU STAR YES NONE 0650 

0650 
1700 
1700 

0740 
0740 

1340 
1340 

1135 
0830 

1800 (W) 
1800 (S) 

WESTON-SUPER-MARE FUJITSU STAR YES NONE 0610 1745 0610 1745 0830 1820 
WINDSOR & ETON CENTRAL FUJITSU STAR NO NONE 0640 1940 0640 1940 0820 1750 
WORLE 
Experimental opening from 15.3.5 

AVANTIX NONE NONE 0600 0930 CLOSED CLOSED CLOSED CLOSED 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

YATE AVANTIX NO NONE 0700 1100 CLOSED CLOSED CLOSED CLOSED 
YATTON** FUJITSU STAR YES NONE 0630 1230 0700 1200 CLOSED CLOSED 
YEOVIL PEN MILL** FUJITSU STAR YES NONE 0720 

1520 
1410 
1825 

0720 
CLOSED 

1410 
CLOSED 

1430 
0940 

1700 (W) 
1700 (S) 

*NOTE ONE: SPECIFIED QUEUING TIMES ONLY APPLY TO POINTS OF SALE SELLING TICKETS FOR DAY OF TRAVEL 
** DENOTES SINGLE STAFFED STATION 
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TRANSPENNINE EXPRESS 
Various Stations transferred to Northern 
 

NAME OF STATION APPROVED TIS RESER- 
VATIONS 

EXCEPTIONS OPENING HOURS 
 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN  
CLOSE 

BARROW IN FURNESS Fujitsu STAR YES ADVANCE PURCHASE TRAIN SPECIFIC TICKETS AND ASSOCIATED 
RESERVATIONS, AND RAILCARDS SOLD ONLY 0900-1645 M-S 

0445 1930 0445 1930 0800 1730 

BIRCHWOOD Fujitsu STAR YES RESERVATIONS OBTAINED FROM WARRINGTON CENTRAL 0610 2200 0610 2200 0810 2200 
BROUGH Fujitsu STAR YES NONE 0515 1945 0515 1945 0900 1830 
CLEETHORPES Fujitsu STAR YES NONE 0645 1930 0645 1930 0900 1930 
DEWSBURY Fujitsu STAR YES NONE 0615 1930 0615 1930 0730 1930 
GRIMSBY TOWN Fujitsu STAR YES NONE 0600 1930 0530 1930 0845 1930 
GRANGE OVER SANDS Fujitsu STAR NO NONE 0640 1500 0640 1500 CLOSED CLOSED 
HUDDERSFIELD Fujitsu STAR YES RESERVATIONS, RAILCARDS, TICKETS REQUIRING 

RESERVATIONS MON-FRI 0900 - 1800, SAT 0900 - 1800, SUN 
1000 - 1730 

0545 2000 0545 2000 0745 2000 

HULL Fujitsu STAR YES RESERVATIONS, RAILCARDS, TICKETS REQUIRING 
RESERVATIONS MON- FRI 0800 - 1800, SAT 0800 - 1800, SUN 
0840 - 1900 

0530 2000 0530 2000 0815 1900 

MALTON Fujitsu STAR YES NONE 0630 1930 0630 1930 0930 1730 
MANCHESTER AIRPORT Fujitsu STAR YES NONE 0630 2230 0630 2230 0630 2230 
MIDDLESBROUGH Fujitsu STAR YES NONE 0530 1930 0530 1930 0815 1900 
NORTH ALLERTON Fujitsu STAR YES NONE 0530 1830 0530 1830 0900 1830 
SCARBOROUGH Fujitsu STAR YES RAILCARDS RESERVATIONS, TICKETS REQUIRING RESERVATIONS 

MON - FRI 0845 - 1700, SAT 0845 - 1700, SUN 0900 - 1640 
0615 2000 0615 2000 0845 2000 

SCUNTHORPE Fujitsu STAR YES NONE 0545 1930 0545 1930 0845 1930 
SELBY Fujitsu STAR YES NONE 0600 1945 0600 1945 0915 1900 
STALYBRIDGE Fujitsu STAR YES NONE 0700 1830 0700 1815 1030 1800 
THIRSK Fujitsu STAR YES NONE 0600 1945 0600 1945 0845 1730 
THORNABY Fujitsu STAR YES NONE 0700 1700 0730 1400 CLOSED CLOSED 
ULVERSTON Fujitsu STAR YES NONE 0640 1500 0640 1500 CLOSED CLOSED 
WARRINGTON CENTRAL Fujitsu STAR YES NONE 0600 2040 0600 2040 0825 2040 
WINDERMERE Fujitsu STAR YES NONE 0640 2045 0640 2045 1110 2040 
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WEST MIDLANDS TRAINS 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ACOCKS GREEN** TRIBUTE YES NONE 0700 1600 FX 
1800 FO 

0800 1600 CLOSED CLOSED 

ADDERLEY PARK** TRIBUTE YES NONE CLOSED MO 
0700 MX 

CLOSED MO 
1200 MFX 
1000 FO 

1200 1400 0900 1400 

APSLEY** TRIBUTE NO NONE 0600 
1600 MO 

1400 MO 
1940 MX 
1900 MO 

0800 1445 1000 1600 

ASTON** TRIBUTE YES NONE 0700 
1200 FX 
1500 FO 

1030 MO 
1100 MX 

1800 

1100 1500 CLOSED CLOSED 

BERKHAMSTED TRIBUTE YES NONE 0600 2000 0700 1900 0800 1700 
BLETCHLEY TRIBUTE YES NONE  

RESERVATIONS ARE NOT SOLD BEFORE 10.00 MONDAYS 
TO FRIDAYS 

0600 2100 MO 
2000 MX 

0700 1800 0800 1700 

BERKSWELL** TRIBUTE YES NONE 0700 
1500 FO 

1300 
2100 FO 

0800 1600 1000 1300 

BESCOT STADIUM** TRIBUTE YES NONE 0700 MO 
0900 FO 

CLOSED MFX 

0900 MO 
1100 FO 

CLOSED MFX 

1000 
 

1700 

1500 
 

1900 

CLOSED CLOSED 

BIRMINGHAM SNOW HILL TRIBUTE YES NONE 0600 2100 FX 
2300 FO 

0700 2300 0800 2000 

BLAKE STREET** TRIBUTE YES NONE 0600 MO 
0700 MX 
1600 FO 

1600 MO 
1400 MX 
1900 FO 

0700 1800 0900 1500 

BOURNVILLE** TRIBUTE YES NONE 0600 2000 0800 2000 0900 1600 
BUTLERS LANE** TRIBUTE YES NONE 0700 

1500 MO 
1300 FX 
2100 FO 
1700 MO 

0800 1900 1100 1500 

CANLEY** TRIBUTE YES NONE 0700 
1500 MO 

1300 MO 
1200 MFX 
1800 MO 
1900 FO 

0800 1600 1000 1200 

CHEDDINGTON** TRIBUTE NO NONE CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED 
CHESTER ROAD** TRIBUTE YES NONE 0600 FX 

0700 FO 
1900 FX 
2000 FO 

0800 2000 0900 1600 

COLESHILL PARKWAY TRIBUTE YES NONE 0600 2245 0600 2245 1000 1700 
COSELEY** TRIBUTE YES NONE 0615 

1600 MFX 
1600 MO 
1400 MFX 
1900 FO 

1900 MFX 

0700 2000 0900 1400 

CRADLEY HEATH** TRIBUTE YES NONE 0600 2000 0700 2000 0915 1800 
DROITWICH SPA** TRIBUTE YES NONE 0700 1800 FX 

1900 FO 
0800 1500 CLOSED CLOSED 

DUDDESTON** TRIBUTE YES NONE 0800 1000 CLOSED CLOSED CLOSED CLOSED 
DUDLEY PORT** TRIBUTE YES NONE 0615 2000 0700 2000 0900 1700 
ERDINGTON** TRIBUTE YES NONE 0600 2000 0800 2000 0925 1600 
FIVE WAYS** TRIBUTE YES NONE 0700 2000 0800 1800 1000 1600 
FOUR OAKS** TRIBUTE YES NONE 0600 2000 0700 2000 0900 1600 
GRAVELLY HILL** TRIBUTE YES NONE 0600 2000 0700 2000 0800 1600 
GREAT MALVERN** TRIBUTE YES NONE 0600 1700 0700 1400 CLOSED CLOSED 
HAGLEY** TRIBUTE YES NONE 0700 1600 0800 1500 CLOSED CLOSED 
HALL GREEN** TRIBUTE YES NONE 0625 1400 FX 

1900 FO 
0800 1700 CLOSED CLOSED 

HAMPTON IN ARDEN** TRIBUTE YES NONE 0700 1000 0900 1400) CLOSED CLOSED 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

HAMSTEAD** TRIBUTE YES NONE 0600 FX 
0700 FO 
1500 FO 

1300 FX 
1300 FO 
1700 FO 

0900 1600 CLOSED CLOSED 

HARTFORD** TRIBUTE YES NONE 0600 1700 FX 
1900 FO 

0700 1500 1035 1200 

HEMEL HEMPSTEAD TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE 
NOT SOLD BEFORE 10.00 MONDAYS TO FRIDAYS.  TICKET 
OFFICE CLOSES ON SUN BETWEEN 1200 & 1400 FOR STAFF 
MEAL BREAK OF 40 TO 60 MINS 

0600 2000 0700 2000 0800 1900 

JEWELLERY QUARTER** TRIBUTE YES NONE 
 

CLOSED FX 
1600 FO 

CLOSED 
1800 FO 

1100 
1500 

1300 
1700 

CLOSED CLOSED 

KIDDERMINSTER TRIBUTE YES NONE 0610 1900 0700 1800 0900 1700 
KINGS LANGLEY** TRIBUTE NO NONE 0600 1940 0800 1500 1000 1500 
KINGS NORTON** TRIBUTE YES NONE 0600 1900 FX 

2000 FO 
0700 2100 0930 1600 

LANGLEY GREEN** TRIBUTE YES NONE 
 

0700 0900 FX 
1100 FO 

0900 1400 CLOSED CLOSED 

LEA HALL** TRIBUTE YES NONE 0615 FX 
0600 FO 

1800 FX 
1900 FO 

0700 1900 1000 1300 

LEIGHTON BUZZARD TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE 
NOT SOLD BEFORE 10.00 MONDAYS TO FRIDAYS.  TICKET 
OFFICE CLOSES ON SUN  BETWEEN 1200 & 1400 FOR STAFF 
MEAL BREAK OF 40 TO 60 MINS  

0600 2000 0700 2000 0800 
 

1800 
 

LICHFIELD CITY** TRIBUTE YES NONE 0600 1900 FX 
2000 FO 

0700) 2000 0900 1900 

LICHFIELD TRENT VALLEY** TRIBUTE YES NONE 0600 1900 0700 1600 CLOSED CLOSED 
LONDON EUSTON (local) TRIBUTE NO NONE 0600 2325 0600 2325 0745 2230 
LONGBRIDGE** TRIBUTE YES NONE 0600 2000 0700 2000 0930 1500 
LONG BUCKBY** TRIBUTE NO NONE 0615 1100 CLOSED CLOSED CLOSED CLOSED 
LYE** TRIBUTE YES NONE CLOSED CLOSED CLOSED CLOSED  CLOSED 
MALVERN LINK** TRIBUTE YES NONE 0630 1300 FX 

1800 FO 
0800 1400 CLOSED CLOSED 

MARSTON GREEN** TRIBUTE YES NONE 0615 1900 FX 
2000 FO 

0800 2000 0900 1400 

MILTON KEYNES CENTRAL TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE 
NOT SOLD BEFORE 10.00 MONDAYS TO FRIDAYS 

0445 2200 0600 2200 0645 2130 

NORTHAMPTON TRIBUTE YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE 
NOT SOLD BEFORE 10.00 MONDAYS TO FRIDAYS 

0600 2100 0600 2100 0645 2000 

NORTHFIELD** TRIBUTE YES NONE 0600 2000 0700 2100 0920 1600 
NUNEATON TRIBUTE YES NONE 0600 2000 0600 2000 0900 2100 
OLD HILL** TRIBUTE YES NONE 0700 1100 0900 1600 CLOSED CLOSED 
OLTON** TRIBUTE YES NONE 0700 

1700 MFX 
1500 MO 
1300 MFX 
1900 MFX 
2000 FO 

0800 2000 1100 1300 

PERRY BARR** TRIBUTE YES NONE 0700 1800 FX 
1900 FO 

0900 1700 1000 1600 

REDDITCH** TRIBUTE YES NONE 0615 1900 FX 
2000 FO 

0615) 2000 0900 1600 

ROWLEY REGIS** TRIBUTE YES NONE 0600 1900 FX 
2000 FO 

0600 2000 1000 1500 

SANDWELL & DUDLEY** TRIBUTE YES NONE 0520 2000 0520 1900 0800 1900 
SELLY OAK** TRIBUTE YES NONE 0600 2100 0700 2100 0900 1900 
SHENSTONE** TRIBUTE YES NONE 0700 1000 0700 1000 CLOSED CLOSED 
SHIRLEY** TRIBUTE YES NONE 0630 1200 FX 

2000 FO 
0800 2000 1000 1400 

SMALL HEATH** TRIBUTE YES NONE 0700 1000 CLOSED CLOSED CLOSED CLOSED 
SMETHWICK GALTON BRIDGE** TRIBUTE YES NONE 0615 1300 FX 

1800 FO 
0800 1600 1000) 1300 

SMETHWICK ROLFE STREET** TRIBUTE YES NONE 0700 1800 0800) 1700 CLOSED CLOSED 
SPRING ROAD** TRIBUTE YES NONE 0700 1100 0900 1400 CLOSED CLOSED 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

STECHFORD** TRIBUTE YES NONE  0700 1400 FX 
1900 FO 

0800 1700 1000 1200 

STOURBRIDGE JUNCTION TRIBUTE YES NONE 0600 2000 FX 
2200 FO 

0600 2100 0900 1900 

STOURBRIDGE TOWN** TRIBUTE YES NONE 0700 1800 0900 1800 CLOSED CLOSED 
STRATFORD UPON AVON** TRIBUTE YES NONE 0700 1800 FX 

1900 FO 
0700 1800 0900 1600 

SUTTON COLDFIELD** TRIBUTE YES NONE 0600 1900 FX 
2000 FO 

0800 2000 0900 1700 

TAME BRIDGE PARKWAY** TRIBUTE YES NONE 0600 1900 0700 1900 1000 1600 
TAMWORTH TRIBUTE YES NONE 0610 2000 0610 2000 0915 1645 
TELFORD CENTRAL TRIBUTE YES NONE 0600 1900 0600 1900 1000 1700 
THE HAWTHORNS** TRIBUTE YES NONE 0700 1300 FX 

1700 FO 
0900 1600 CLOSED CLOSED 

TILE HILL** TRIBUTE YES NONE 0600 MO 
0700 MX 

1900 FX 
2000 FO 

0800 1900 0830 1400 

TIPTON**  TRIBUTE YES NONE 0700 1400 0800 1600 1100 1400 
TRING** TRIBUTE NO NONE 0600 1900 0715 1400 0800 1500 
TYSELEY** TRIBUTE YES NONE 0700 0900 CLOSED CLOSED CLOSED CLOSED 
UNIVERSITY** TRIBUTE YES NONE 0700 2000 0800 1900 1000 1600 
WALSALL** TRIBUTE YES NONE 0600 1900 FX 

2000 FO 
0700 2000) 0920 1645 

WATFORD JUNCTION TRIBUTE 
 

YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE 
NOT SOLD BEFORE 10.00 MONDAYS TO FRIDAYS 

0530 2300 0530 2300 0630 2230 

WELLINGTON** TRIBUTE YES NONE 0700 
1500 MFO 

1300 
1700 MFO 

0800 1300 CLOSED CLOSED 

WIDNEY MANOR** TRIBUTE YES NONE 0600 1200 0800 1500 1020 1300 
WINSFORD** TRIBUTE YES NONE 0700 1200 FX 

1500 FO 
0700 1500 CLOSED CLOSED 

WITTON** TRIBUTE YES NONE CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED 
WOLVERHAMPTON Avocet YES RESERVATIONS AND TICKETS REQUIRING RESERVATIONS 

CAN ONLY BE PURCHASED BETWEEN THE FOLLOWING 
TIMES; 
MON - FRI 0800 - 1900 
SAT             0800 - 1800 
SUN            1030 -  1800 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

WOLVERTON* TRIBUTE NO NONE 0615 1100 CLOSED CLOSED CLOSED CLOSED 
WORCESTER FOREGATE ST TRIBUTE YES NONE 0610 1900 0610 1900 0900 1645 
WORCESTER SHRUB HILL TRIBUTE YES NONE 0600 1100 FX 

1900 FO 
0700 1100 0900 1400 

WYLDE GREEN** TRIBUTE YES NONE 
 

0605 FX 
0700 FO 

1900 FX 
2000 FO 

0800 2100 0925 1600 

WYTHALL** TRIBUTE YES NONE 
 

CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED 

YARDLEY WOOD** TRIBUTE YES NONE   
 

0630 1400 FX 
1900 FO 

0800 1600 0930 1300 

WYLDE GREEN** TRIBUTE YES NONE 
 

0605 FX 
0700 FO 

1900 FX 
2000 FO 

0800 2100 0925 1600 

WYTHALL** TRIBUTE YES NONE CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED 
YARDLEY WOOD** TRIBUTE YES NONE 

 
0630 1400 FX 

1900 FO 
0800 1600 0930 1300 

 
** DENOTES SINGLE STAFFED STATION 
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LONDON OVERGROUND 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ACTON CENTRAL** FasTIS NO NONE 0645 2045 0715 1415 0915 1630 
ANERLEY SHERE SMART NO NONE 0640 1320 0710 1400 CLOSED CLOSED 
BROCKLEY SHERE SMART NO NONE 0610 2005 0700 2005 0810 1545 
BRONDESBURY** FasTIS NO NONE 0645 2045 0715 1415 0915 1630 
BRONDESBURY PARK** FasTIS NO NONE 0715 1300 CLOSED CLOSED CLOSED CLOSED 
BRUCE GROVE TRIBUTE NO NOTE 1 0630 1340 0630 1340 CLOSED CLOSED 
BUSH HILL PARK TRIBUTE NO NOTE 1 0645 2000 0645 1910 CLOSED CLOSED 
BUSHEY** (double-manned Monday to Friday mornings) FasTIS NO NONE 0645 2100 

 
0815 1515 0915 1630 

CALEDONIAN ROAD FasTIS NO NONE 0645 1300 CLOSED CLOSED CLOSED CLOSED 
CAMDEN ROAD** FasTIS NO NONE 0630 2045 0630 2045 0915 1730 
CANONBURY** FasTIS NO NONE 0645 

1545 
1345 
1815 

CLOSED CLOSED CLOSED CLOSED 

CARPENDERS PARK** FasTIS NO TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 
DUTIES; INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICING PLATFORMS AND 
MEAL BREAKS 

0630 2000 0630 2000 0815 1530 

CHINGFORD TRIBUTE NO NOTE 1 0600 2000 0700 2000 0800 1540 
CLAPTON TRIBUTE NO NOTE 1 0630 2000 0630 2000 0800 1600 
CRYSTAL PALACE SHERE SMART NO NONE 0620 1945 0645 2010 0745 1620 
DALSTON JUNCTION 
(TfL managed station) 

FasTIS NO NONE 0700 1900 0700 1900 0730 1900 

DALSTON KINGSLAND** (double-manned Monday to 
Friday mornings) 

FasTIS NO NONE 0630 2030 0630 2030 0945 1700 

EDMONTON GREEN TRIBUTE NO NOTE 1 0630 2055 0630 2055 0745 1515 
ENFIELD TOWN TRIBUTE NO NOTE 1 0645 2000 0645 1910 0745 1515 
FINCHLEY ROAD & FROGNAL** FasTIS NO NONE 0645 1345 0715 1415 CLOSED CLOSED 
FOREST HILL SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 1000 MON-

FRI 
0610 2050 0640 2115 0710 2145 

GUNNERSBURY** (operated by LU) FasTIS NO NONE 
TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 
DUTIES: INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICI9NG PLATFORMS AND 
MEAL BREAKS 
NOTE 3 

0645 1945 0645 1930 0815 
1340 

1300 
1730 

GOSPEL OAK** FasTIS NO NONE 0645 2030 0715 2000 1015 1730 
HACKNEY CENTRAL** FasTIS NO NONE 0630 2030 0630 2030 0915 1630 
HACKNEY DOWNS TRIBUTE NO NOTE 1 0620 2000 0620 2000 0820 1530 
HACKNEY WICK ** FasTIS NO NONE 0645 1300 CLOSED CLOSED CLOSED CLOSED 
HAGGERSTON** 
(TfL managed station) 

FasTIS NO NONE 0700 1000 CLOSED CLOSED CLOSED CLOSED 

HAMPSTEAD HEATH** FasTIS NO TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 
DUTIES; INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICING PLATFORMS AND 
MEAL BREAKS 

0630 2045 0630 2045 0915 1630 

HARLESDEN** (operated by LU) FasTIS NO NONE 
TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 
DUTIES: INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICI9NG PLATFORMS AND 
MEAL BREAKS 
NOTE 3 

0645 2045 0815 1515 0915 1630 

HARROW & WEALDSTONE** 
WEST (operated by LU) 

FasTIS YES NONE 
NOTE 2 

0700 1900 CLOSED CLOSED CLOSED CLOSED 

HARROW & WEALDSTONE FasTIS YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE 0700 1900 CLOSED CLOSED CLOSED CLOSED 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

EAST** (operated by LU) NOT SOLD BEFORE 10.00 MONDAYS TO FRIDAYS 
NOTE 2 

HATCH END** FasTIS NO TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 
DUTIES; INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICING PLATFORMS AND 
MEAL BREAKS  

0645 
 

1515 

1400 (FX) 
1300 (FO) 

1810 

0815 1530 CLOSED CLOSED 

HEADSTONE LANE** FasTIS NO TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 
DUTIES; INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICING PLATFORMS AND 
MEAL BREAKS 

0645 
 

1400 
 

0815 1530 CLOSED CLOSED 

HIGHAMS PARK TRIBUTE NO NOTE 1 0600 2000 0600 2000 0800 1540 
HOMERTON** FasTIS NO NONE 0630 2030 0715 1415 0915 1630 
HONOR OAK PARK SHERE SMART NO NONE 0610 2015 0710 2030 0810 1540 
HOXTON** 
(TfL managed station) 

FasTIS NO NONE 0700 1000 CLOSED CLOSED CLOSED CLOSED 

IMPERIAL WHARF FasTIS NO NONE 0725 2030 0825 1500 0915 1630 
KENSAL GREEN** (operated by LU) FasTIS NO TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 

DUTIES: INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICI9NG PLATFORMS AND 
MEAL BREAKS 
NOTE 3 

0645 2045 0815 1515 0915 1630 

KENSAL RISE** FasTIS NO NONE 0645 1345 0715 1415 CLOSED CLOSED 
KENSINGTON OLYMPIA** FasTIS YES RESERVATIONS & TICKETS REQUIRING RESERVATIONS ARE 

NOT SOLD BEFORE 10.00 MONDAYS TO FRIDAYS 
0725 2030 0825 1500 0915 1630 

KENTISH TOWN WEST** FasTIS NO NONE 0645 1345 CLOSED CLOSED CLOSED CLOSED 
KENTON** (Operated by LU) FasTIS NO TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 

DUTIES: INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICI9NG PLATFORMS AND 
MEAL BREAKS 
NOTE 3 

0645 2015 0645 1930 0915 1630 

KEW GARDENS (Operated by LU) FasTIS YES RESERVATIONS AND TICKETS REQUIRING RESERVATIONS 
ARE NOT SOLD BEFORE 1000 MONDAYS TO FRIDAYS 
TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 
DUTIES: INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICI9NG PLATFORMS AND 
MEAL BREAKS 
NOTE 3 

0630 2015 0645 1930 0815 2130 

KILBURN HIGH ROAD** FasTIS NO TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 
DUTIES: INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICI9NG PLATFORMS AND 
MEAL BREAKS 

0645 1345 0715 1415 CLOSED CLOSED 

NEW CROSS GATE SHERE SMART NO NONE 0555 2030 0610 2030 0655 2110 
NORTH WEMBLEY** (Operate by LU) FasTIS NO TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 

DUTIES: INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICI9NG PLATFORMS AND 
MEAL BREAKS 
NOTE 3 

0645 2045 0815 1515 0915 1630 

NORWOOD JUNCTION SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 1000 MON-
FRI   

0555 2020 0620 2020 0740 1915 

PENGE WEST SHERE SMART NO NONE 0700 1100 CLOSED CLOSED CLOSED CLOSED 
QUEENS PARK LONDON (Operated by LU) FasTIS NO NONE 

NOTE 2 
0700 1900 CLOSED CLOSED CLOSED CLOSED 

RECTORY ROAD TRIBUTE NO NOTE 1 0615 1320 0615 1320 CLOSED CLOSED 
ROTHERHITHE 
(TfL managed station) 

FasTIS NO NONE 0700 1000 CLOSED CLOSED CLOSED CLOSED 

SHADWELL 
(TfL managed station) 

FasTIS NO NONE 0700 1000 CLOSED CLOSED CLOSED CLOSED 

SHEPHERDS BUSH FasTIS NO NONE 0725 2030 0825 1500 0915 1630 
SHOREDITCH HIGH STREET 
(TfL managed station) 

FasTIS NO NONE 0700 1000 0700 1900 0730 1900 

SILVER STREET TRIBUTE NO NOTE 1 0630 1340 0630 1340 CLOSED CLOSED 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

SOUTH ACTON** FasTIS NO NONE 0645 1000 CLOSED CLOSED CLOSED COSED 
SOUTH HAMPSTEAD ** FasTIS NO NONE 0715 1015 CLOSED CLOSED CLOSED CLOSED 
SOUTH KENTON** (Operated by LU) FasTIS NO TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 

DUTIES: INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICI9NG PLATFORMS AND 
MEAL BREAKS 
NOTE 3 

0645 
1545 

1345 
1810 

CLOSED CLOSED CLOSED CLOSED 

SOUTHBURY TRIBUTE NO NOTE 1 0615 1810 0715 1425 CLOSED CLOSED 
ST JAMES STREET TRIBUTE NO NOTE 1 0630 2000 0630 2000 0800 1600 
STAMFORD HILL TRIBUTE NO NOTE 1 0715 1420 0715 1420 CLOSED CLOSED 
STOKE NEWINGTON TRIBUTE NO NOTE 1 0620 1320 0615 1320 CLOSED CLOSED 
STONEBRIDGE PARK** (operated by LU) FasTIS NO NONE 

TICKET OFFICE WILL CLOSE IF STAFF NEED TO DO OTHER 
DUTIES: INCLUDES ATTENDING SAFETY MEETINGS, 
EMPTYING TICKET MACHINES, DE-ICI9NG PLATFORMS AND 
MEAL BREAKS 
NOTE 3 

0645 2045 0815 1515 0915 1630 

SURREY QUAYS** 
(TfL managed station) 

FasTIS NO NONE 0700 1000 CLOSED CLOSED CLOSED CLOSED 

SYDENHAM SHERE SMART NO NONE 0610 2000 0610 2005 0810 1545 
THEOBALDS GROVE TRIBUTE NO NOTE 1 0615 1745 0715 1400 CLOSED CLOSED 
TURKEY STREET TRIBUTE NO NOTE 1 0615 1300 0715 1400 CLOSED CLOSED 
WALTHAMSTOW CENTRAL TRIBUTE NO NOTE 1 0600 2100 0600 2100 0630 2130 
WAPPING  
(TfL managed station) 

FasTIS NO NONE 0700 1000 CLOSED CLOSED CLOSED CLOSED 

WATFORD HIGH STREET** FasTIS NO Ticket Office will close if staff need to do other duties: 
Includes attending safety meetings, emptying ticket 
machines, de-icing platforms and meal breaks 

0645 2045 0815 1515 0915 1630 

WEMBLEY CENTRAL** (operated by LU) FasTIS NO Ticket Office will close if staff need to do other duties: 
Includes attending safety meetings, emptying ticket 
machines, de-icing platforms and meal breaks 
NOTE 2 

0700 1900 0900 1700 CLOSED CLOSED 

WEST CROYDON SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 0930 MON 
TO FRI 

0625 2015 0625 2015 0810 1745 

WEST HAMPSTEAD** FasTIS NO NONE 0645 2045 0715 1415 1015 1730 
WHITE HART LANE TRIBUTE NO NOTE 1 0630 1800 0630 1340 CLOSED CLOSED 
WILLESDEN JUNCTION FasTIS NO NONE 0630 2015 0630 2015 0915 1830 
WOOD STREET TRIBUTE NO NOTE 1 0600 1740 0600 1740 0800 1540 
 
** DENOTES SINGLE STAFFED STATION 
NOTE 1: TICKECTS FOR LINE OF ROUTE ONLY SOLD BEFORE 0900 
NOTE 2: THESE STATIONS WILL CLOSE PERMANENTLY SUBJECT TO CONDITIONS BEING MET – DfT TO CONFIRM EARLY 2017 
NOTE 3: THESE STATIONS WILL CLOSE PERMANENLY WITH THE INTRODUCTION OF NEW TfL TVMs FROM DECEMBER 2016 
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MERSEYRAIL 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

AIGBURTH** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0559 0007 0548 0007 0759 0007 

AINSDALE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0537 0027 
 

0522 0027 0752 0027 

AINTREE** FUJITSU STAR YES * RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0550 0011 0544 0011 0811 0011 

AUGHTON PARK** FUJITSU STAR YES * RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0538 0023 0532 0023 0808 0023 

BANK HALL** FUJITSU STAR YES * RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0546 0007 0546 0007 0801 0007 

BEBINGTON** FUJITSU STAR YES * RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0541 0015 0541 0015 0741 0015 

BIDSTON** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0551 0005 0551 0005 0801 0005 

BIRKDALE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0532 0033 0517 0033 0747 0033 

BIRKENHEAD CENTRAL** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0534 0008 0534 0008 0734 0008 

BIRKENHEAD HAMILTON SQUARE FUJITSU STAR YES NONE 0536 0020 0536 0020 0736 0020 
BIRKENHEAD NORTH** FUJITSU STAR YES * RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 

KEY STATION 
0549 0018 0549 0018 0749 0018 

BIRKENHEAD PARK** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0551 0015 0551 0015 0751 0015 

BLUNDELLSANDS & CROSBY** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0552 0012 0537 0012 0807 0012 

BOOTLE NEW STRAND** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0550 0005 0545 0005 0805 0005 

BOOTLE ORIEL ROAD** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0548 0005 0546 0005 0803 0005 

BROMBOROUGH** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0533 0023 0533 0023 0733 0023 

BROMBOROUGH RAKE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0535 0021 0535 0021 0735 0021 

BRUNSWICK** FUJITSU STAR YES* SEAT RESERVATIONS AND ADVANCE PURCHASE PRODUCTS 
AVAILABLE BETWEEN 0330-1600 HOURS MONDAYS TO 
SUNDAYS. OBTAINED BY TELEPHONE FROM THE NEAREST 
CRS/RJIS EQUPPED STATION  

0602 0002 0553 0002 0804 0002 

CONWAY PARK FUJITSU STAR YES* SEAT RESERVATIONS AND ADVANCE PURCHASE PRODUCTS 
AVAILABLE BETWEEN 0930-1600 HOURS MONDAYS TO 
SUNDAYS. OBTAINED BY TELEPHONE FROM THE NEAREST 
CRS/RJIS EQUIPPED STATION 

0554 0012 0554 0012 0754 0012 

CRESSINGTON** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0557 0009 0546 0009 0757 0009 

EASTHAM RAKE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0531 0025 0531 0025 0731 0025 

ELLESMERE PORT** 
 

FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0605 1400 CLOSED CLOSED CLOSED CLOSED 

FAZAKERLEY** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0536 0025 0536 0025 0806 0025 

FORMBY** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0543 0021 0528 0021 0758 0021 

FRESHFIELD MERSEYSIDE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0541 0023 0526 0023 0756 0023 

GREEN LANE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0532 0010 0532 0010 0732 0010 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

HALL ROAD** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0550 0014 0535 0014 0805 0014 

HIGHTOWN** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0547 0018 0532 0018 0802 0018 

HILLSIDE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0534 0030 0519 0030 0749 0030 

HOOTON** FUJITSU STAR YES RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0529 0027 0529 0027 0729 0027 

HOYLAKE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0539 0017 0539 0017 0749 0017 

HUNTS CROSS** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0551 0027 0548 0027 0751 0016 

KIRKBY MERSEYSIDE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0532 0028 0532 0028 0802 0028 

KIRKDALE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0542 0019 0542 0019 0804 0019 

LEASOWE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0548 0008 0548 0008 0758 0008 

LIVERPOOL CENTRAL FUJITSU STAR YES* NONE 0535 0016 0535 0016 0745 0016 
LIVERPOOL JAMES STREET 
MAIN ENTRANCE 

FUJITSU STAR YES NONE 0537 0017 0537 0017 0739 0017 

LIVERPOOL JAMES STREET 
WATER STREET ENTRANCE 

FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0700 
1500 

1000 
1800 

CLOSED CLOSED CLOSED CLOSED 

LIVERPOOL LIME ST FUJITSU STAR YES* NONE 0533 0013 0533 0013 0743 0013 
LIVERPOOL MOORFIELDS 
MAIN ENTRANCE 

FUJITSU STAR YES* NONE 0531 0014 0531 0014 0741 0014 

LIVERPOOL MOORFIELDS    OLD HALL STREET ENTRANCE FUJITSU STAR YES* NONE 0545 1900 CLOSED CLOSED CLOSED CLOSED 
LIVERPOOL SOUTH PARKWAY FUJITSU STAR YES RESERVATIONS OBTAINED FROM LIVERPOOL LIME STREET 0550 0033 0550 0033 0755 0033 
MAGHULL** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 

KEY STATION 
0545 0016 0539 0016 0815 0016 

MANOR ROAD** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0541 0015 0541 0015 0751 0015 

MEOLS** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0543 0013 0543 0013 0753 0013 

MORETON MERSEYSIDE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0546 0010 0545 0004 0745 0004 

NEW BRIGHTON** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0538 0028 0538 0028 0738 0028 

OLD ROAN** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0548 0013 0542 0013 0818 0013 

ORMSKIRK** FUJITSU STAR YES RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0535 0027 0529 0027 0805 0027 

ORRELL PARK** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0552 0009 0547 0009 0808 0009 

PORT SUNLIGHT** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0539 0017 0539 0017 0739 0017 

RICE LANE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0538 0023 0538 0023 0808 0023 

ROCK FERRY** FUJITSU STAR YES RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0529 0012 0529 0012 0729 0012 

SANDHILLS** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0544 0017 0544 0017 0759 0017 

SEAFORTH & LITHERLAND** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0552 0007 0542 0007 0807 0007 

SOUTHPORT FUJITSU STAR YES  NONE 0528 0037 0513 0037 0743 0037 
SPITAL** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 

KEY STATION 
0537 0019 0537 0019 0737 0019 

ST MICHAELS** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0601 0005 0550 0005 0801 0005 

TOWN GREEN** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0540 0020 0535 0020 0810 0020 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

WALLASEY GROVE ROAD** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0542 0024 0542 0024 0742 0024 

WALLASEY VILLAGE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0544 0022 0544 0022 0744 0022 

WALTON MERSEYSIDE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0554 0007 0548 0007 0807 0007 

WATERLOO MERSEYSIDE** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0554 0010 0540 0010 0809 0010 

WEST KIRBY** FUJITSU STAR YES* RESERVATIONS OBTAINED BY TELEPHONE FROM NEAREST 
KEY STATION 

0536 0022 0536 0022 0746 0022 

 
** DENOTES SINGLE STAFFED STATION 
NOTE: Where the * symbol appears for Merseyrail Electrics 2002 Ltd stations in the Reservations column, this indicates that restrictions on the sale of advance purchase and seat reservations may be applied between 0700-1000 hours Mondays to Fridays 
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NORTHERN 
Stations transferred from TransPennine Express 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ACCRINGTON FUJITSU STAR YES NONE 0640 1500 0640 1500 0905 1705 
ADLINGTON LANCS FUJITSU STAR YES NONE 0730 1030 0915 1145 CLOSED CLOSED 
ALDERLEY EDGE FUJITSU STAR YES NONE 0630 1300 0730 1400 CLOSED CLOSED 
ALNMOUTH FUJITSU STAR YES NONE 0640 1315 0640 1315 1040 

1545 
1345 
2100 

ALTRINCHAM FUJITSU STAR YES NONE 0640 2020 0710 2020 0920 1650 
APPLEBY FUJITSU STAR YES NONE 0915 1835 0750 1720 CLOSED CLOSED 
ASHTON UNDER LYNE FUJITSU STAR YES NONE 0650 2005 0650 2005 CLOSED CLOSED 
ATHERTON FUJITSU STAR YES NONE 0610 2345 0610 2345 CLOSED CLOSED 
BARNSLEY FUJITSU STAR YES NONE 0600 1930 0600 1930 0845 1900 
BARROW IN FURNESS FUJITSU STAR YES ADVANCE PURCHASE TRAIN SPECIFIC TICKETS AND 

ASSOCIATED RESERVATIONS, AND RAILCARDS SOLD ONLY 
0900-1645 M-S 

0445 1930 0445 1930 0800 1730 

BEVERLEY FUJITSU STAR YES ON FRIDAYS CLOSES AT 1730 0700 1700 0700 1345 CLOSED CLOSED 
BINGLEY FUJITSU STAR YES NONE 0610 1900 0610 1900 CLOSED CLOSED 
BIRCHWOOD FUJITSU STAR YES RESERVATIONS OBTAINED FROM WARRINGTON CENTRAL 0610 2200 0610 2200 0810 2200 
BLACKBURN FUJITSU STAR YES NONE 0640 1800 FX 

1900 FO 
0640 1900 0910 1640 

BLACKPOOL NORTH FUJITSU STAR YES NONE 0600 2000 FX 
2200 FO 

0600 2300 0730 2000 

BOLTON FUJITSU STAR YES NONE 0600 2100 0600 2100 0815 1945 
BRADFORD FORSTER SQUARE FUJITSU STAR YES NONE 0610 1900 FX 

2000 FO 
0610 1900 0845 1800 

BRADFORD INTERCHANGE FUJITSU STAR YES NONE 0600 2015 0600 2015 0800 2015 
BRAMHALL FUJITSU STAR YES NONE 0630 1300 0730 1400 CLOSED CLOSED 
BREDBURY FUJITSU STAR YES NONE 0620 2040 0715 1420 CLOSED CLOSED 
BRIDLINGTON FUJITSU STAR YES NONE 0600 1800 0600 1800 0930 (sum) 

1315 (win) 
1800 (sum) 
1800 (win) 

BRINNINGTON FUJITSU STAR YES NONE 0630 2050 0720 1425 CLOSED CLOSED 
BROAD GREEN FUJITSU STAR YES NONE 0535 0005 0535 0005 0805 2335 
BROADBOTTOM FUJITSU STAR YES NONE 0615 1325 0650 1400 CLOSED CLOSED 
BROMLEY CROSS FUJITSU STAR YES NONE 0650 1320 0750 1420 CLOSED CLOSED 
BUCKSHAW PARKWAY FUJITSU STAR YES NONE 0605 0010 0605 0010 0815 2345 
BURNAGE FUJITSU STAR YES NONE 0630 1300 0730 1400 CLOSED CLOSED 
BURNLEY CENTRAL FUJITSU STAR YES NONE 0630 1330 CLOSED CLOSED CLOSED CLOSED 
BURNLEY MANCHESTER ROAD FUJITSU STAR YES NONE 0635 2145 0635 2145 1125 1900 
BUXTON FUJITSU STAR YES NONE 0550 2000 0550 2000 0815 2230 
CHASSEN ROAD FUJITSU STAR YES NONE 0655 1000 CLOSED CLOSED CLOSED CLOSED 
CHEADLE HULME FUJITSU STAR YES NONE 0600 1900 FX 

2100 FO 
0700 2100 0900 1700 

CHESTER-LE-STREET FUJITSU STAR YES NONE 0730 1800 0730 1300 CLOSED CLOSED 
CHORLEY FUJITSU STAR YES NONE 0625 1900 FX 

2100 FO 
0625 2100 0830 1900 

CONGLETON FUJITSU STAR YES NONE 0630 1340 0730 1340 CLOSED CLOSED 
CROSS GATES FUJITSU STAR YES NONE 0605 1415 0605 1415 CLOSED CLOSED 
DAISY HILL FUJITSU STAR YES NONE 0610 1925 0610 1925 CLOSED CLOSED 
DAVENPORT FUJITSU STAR YES NONE 0620 1250 0700 1330 CLOSED CLOSED 
DEANSGATE G-MEX FUJITSU STAR YES NONE 0620 2340 0620 2340 0810 2330 
DINTING FUJITSU STAR YES NONE 0630 1300 CLOSED CLOSED CLOSED CLOSED 
DISLEY FUJITSU STAR YES NONE 0710 1010 CLOSED CLOSED CLOSED CLOSED 
DRIFFIELD FUJITSU STAR YES NONE 0715 1330 0715 1330 CLOSED CLOSED 
EARLESTOWN FUJITSU STAR YES NONESankey 0600 2400 0600 2400 0830 0000 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

EAST DIDSBURY FUJITSU STAR YES NONE 0630 1300 0730 1400 CLOSED CLOSED 
ECCLES FUJITSU STAR YES NONE 0625 1255 0725 1355 CLOSED CLOSED 
ECCLESTON PARK FUJITSU STAR YES NONE 0550 2330 0550 2330 CLOSED CLOSED 
EDGE HILL FUJITSU STAR YES NONE 0530 0010 0530 0010 CLOSED CLOSED 
FARNWORTH FUJITSU STAR YES NONE 0630 1345 CLOSED CLOSED CLOSED CLOSED 
FLIXTON FUJITSU STAR YES NONE 0620 1250 CLOSED CLOSED CLOSED CLOSED 
GARFORTH FUJITSU STAR YES NONE 0600 1400 0600 1400 CLOSED CLOSED 
GARSWOOD FUJITSU STAR YES NONE 0600 2345 0600 2345 0800 2335 
GATLEY FUJITSU STAR YES NONE 0620 1250 0720 1350 CLOSED CLOSED 
GLAZEBROOK FUJITSU STAR YES NONE 0710 1010 CLOSED CLOSED CLOSED CLOSED 
GLOSSOP FUJITSU STAR YES NONE 0625 1940 0625 1940 1000 1730 
GOOLE FUJITSU STAR YES NONE 0700 1330 0700 1330 CLOSED CLOSED 
GORTON FUJITSU STAR YES NONE  0625 1330 0700 1410 CLOSED CLOSED 
GRANGE OVER SANDS FUJITSU STAR NO NONE 0640 1500 0640 1500 CLOSED CLOSED 
GREENFIELD FUJITSU STAR YES NONE 0650 1425 0745 1520 CLOSED CLOSED 
GUIDE BRIDGE FUJITSU STAR YES NONE 0610 1925 0720 1350 CLOSED CLOSED 
GUISELEY FUJITSU STAR YES NONE 0610 1900 0610 1900 0915 1630 
HADFIELD FUJITSU STAR YES NONE 0555 1910 0625 1940 CLOSED CLOSED 
HAGFOLD FUJITSU STAR YES NONE 0625 1255 CLOSED CLOSED CLOSED CLOSED 
HALE FUJITSU STAR YES NONE 0710 1350 CLOSED CLOSED CLOSED CLOSED 
HALEWOOD FUJITSU STAR YES NONE 0610 2355 0610 2355 0840 2300 
HALIFAX FUJITSU STAR YES NONE 0550 2000 0550 2000 0815 1900 
HANDFORTH FUJITSU STAR YES NONE 0630 1300 0730 1400 CLOSED CLOSED 
HARROGATE FUJITSU STAR YES NONE 0615 1900 0615 1900 0915 1800 
HARTLEPOOL FUJITSU STAR YES NONE 0725 1800 0725 1800 CLOSED CLOSED 
HATTERSLEY FUJITSU STAR YES NONE 0620 1325 0655 1400 CLOSED CLOSED 
HAZEL GROVE FUJITSU STAR YES NONE 0605 1900 FX 

2000 FO 
0700 2000 0900 1630 

HEALD GREEN FUJITSU STAR YES NONE 0615 1930 0615 1930 CLOSED CLOSED 
HEATON CHAPEL FUJITSU STAR YES NONE 0630 1300 0730 1400 0900 1630 
HEBDEN BRIDGE FUJITSU STAR YES NONE 0640 2030 0640 2030 0940 1700 
HEXHAM FUJITSU STAR YES NONE 0715 1730 0815 1415 CLOSED CLOSED 
HINDLEY FUJITSU STAR YES NONE 0610 1240 0710 1340 CLOSED CLOSED 
HOLMES CHAPEL FUJITSU STAR YES NONE 0635 1305 0725 1355 CLOSED CLOSED 
HORWICH PARKWAY FUJITSU STAR  NONE 0620 1935 0620 1935 CLOSED CLOSED 
HOUGH GREEN FUJITSU STAR YES NONE 0610 0010 0610 0010 0840 2305 
HORSFORTH FUJITSU STAR YES NONE 0610 1900 0610 1900 0915 1630 
HUYTON FUJITSU STAR YES NONE 0540 2400 0540 2400 0810 2335 
ILKLEY FUJITSU STAR YES NONE 0605 1830 0700 1830 0910 1630 
KEARSLEY – Remove? NIL NIL NIL NIL NIL NIL NIL NIL NIL 
KEIGHLEY FUJITSU STAR YES NONE 0610 1915 0610 1915 0845 1800 
KIRKHAM & WESHAM FUJITSU STAR YES NONE 0640 1745 0640 1745 0900 1615 
KNUTSFORD FUJITSU STAR YES NONE 0630 2030 0700 1930 1210 1940 
LEA GREEN FUJITSU STAR NO NONE 0600 0000 0600 0000 0830 2320 
LEEDS FUJITSU STAR YES RESERVATIONS, RAILCARDS, TICKETS REQUIRING 

RESERVATIONS ONLY AVAILABLE MON - FRI 0800 - 2000, 
SAT 0800 - 2000, SUN 0900 – 2000 

0500 0000 0500 0000 0500 0000 

LEVENSHULME FUJITSU STAR YES NONE 0620 1935 0620 1935 0900 1630 
LEYLAND FUJITSU STAR YES NONE 0640 1745 0640 1745 0810 1545 
LITTLEBOROUGH FUJITSU STAR YES NONE 0645 1245 0800 1400 CLOSED CLOSED 
LIVERPOOL LIME ST TICKET OFFICE FUJITSU STAR YES NONE 0500 2335 0500 2335 0715 2305 
LIVERPOOL LIME ST TRAVEL CENTRE FUJITSU STAR YES NONE 0900 1800 0900 1800 0930 1630 
LOSTOCK FUJITSU STAR YES RESERVATIONS OBTAINED FROM BOLTON 0620 1935 0620 1935 CLOSED CLOSED 
MANCHESTER OXFORD ROAD FUJITSU STAR YES NONE 0630 2030 0645 2030 0830 1930 
MANCHESTER VICTORIA FUJITSU STAR YES NONE 0630 2200 0630 2200 0800 2215 
MARPLE FUJITSU STAR YES NONE 0615 2040 0710 2130 CLOSED CLOSED 
MAULDETH ROAD FUJITSU STAR YES NONE 0710 1350 CLOSED CLOSED CLOSED CLOSED 
MEADOWHALL FUJITSU STAR YES NONE 0600 2015 0600 2015 0900 1930 
MENSTON FUJITSU STAR YES NONE 0615 1900 0615 1900 0915 1630 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

MEXBOROUGH FUJITSU STAR YES NONE 0600 1900 0600 1900 0800 1930 
MOORSIDE FUJITSU STAR YES NONE 0625 1255 CLOSED CLOSED CLOSED CLOSED 
MORECAMBE FUJITSU STAR YES NONE 0745 1445 0745 1445 CLOSED CLOSED 
MORPETH FUJITSU STAR YES NONE 0630 1240 0630 1240 CLOSED CLOSED 
MOSSLEY HILL FUJITSU STAR YES NONE 0550 2345 0550 2345 0830 2315 
MOSSLEY MANCHESTER FUJITSU STAR YES NONE 0645 1420 0745 1500 CLOSED CLOSED 
NEW MILLS CENTRAL FUJITSU STAR YES NONE 0635 1305 CLOSED CLOSED CLOSED CLOSED 
NEW MILLS NEWTOWN FUJITSU STAR YES NONE 0640 1310 CLOSED CLOSED CLOSED CLOSED 
NEW PUDSEY FUJITSU STAR YES NONE 0600 1900 0600 1900 CLOSED CLOSED 
NEWTON FOR HYDE FUJITSU STAR YES NONE 0630 1330 0710 1415 CLOSED CLOSED 
NEWTON LE WILLOWS FUJITSU STAR YES NONE 0600 2355 0600 2355 0830 0000 
NORTHWICH FUJITSU STAR YES NONE 0615 1330 0715 1430 CLOSED CLOSED 
OLDHAM MUMPS (Station closed 03/10/09) – Remove? N/A N/A N/A N/A N/A N/A N/A N/A N/A 
PARBOLD FUJITSU STAR YES NONE  0645 1100 CLOSED CLOSED CLOSED CLOSED 
POULTON LE FYLDE FUJITSU STAR YES NONE 0610 1930 0610 1930 0640 1810 
POYNTON FUJITSU STAR YES NONE 0630 1300 0730 1400 CLOSED CLOSED 
PRESCOT FUJITSU STAR YES NONE 0545 2330 0545 2330 0815 2330 
RAINHILL FUJITSU STAR YES NONE 0600 2350 0600 2350 0845 0000 
REDCAR CENTRAL FUJITSU STAR YES CLOSED MON - SAT 1215 - 1245 0750 1445 0750 1445 CLOSED CLOSED 
REDDISH NORTH FUJITSU STAR YES NONE 0630 2055 0720 1430 CLOSED CLOSED 
ROBY FUJITSU STAR YES NONE 0540 2400 0540 2400 CLOSED CLOSED 
ROCHDALE FUJITSU STAR YES NONE 0610 2000 FX 

2045 FO 
0610 2045 0900 1940 

ROMILEY FUJITSU STAR YES NONE 0620 2045 0710 2135 CLOSED CLOSED 
ROSE HILL MARPLE FUJITSU STAR YES NONE 0620 1250 CLOSED CLOSED CLOSED CLOSED 
ROTHERHAM CENTRAL FUJITSU STAR YES NONE 0600 1900 FX 

1930 FO 
0700 1930 0845 1615 

SALFORD CENTRAL FUJITSU STAR YES NONE 0625 1935 0625 1935 CLOSED CLOSED 
SALFORD CRESCENT FUJITSU STAR YES NONE 0630 2145 0630 2145 0910 1600 
SANDBACH FUJITSU STAR YES NONE 0630 1300 0720 1350 CLOSED CLOSED 
SANKEY (FOR PENKETH) (To be updated Sept 2019) FUJITSU STAR YES NONE 0700 1430 0700 1430 CLOSED CLOSED 
SETTLE FUJITSU STAR YES NONE 0915 1800 0915 1800 0930 1800 
SHAW & CROMPTON (Station closed 03/10/09 – Remove? N/A N/A N/A N/A N/A N/A N/A N/A N/A 
SHIPLEY FUJITSU STAR YES NONE 0610 1915 0610 1915 0845 1800 
SKIPTON FUJITSU STAR YES NONE 0550 1820 0550 1820 0900 1630 
ST ANNES ON THE SEA FUJITSU STAR YES NONE 0730 1420 0730 1420 CLOSED CLOSED 
ST HELENS CENTRAL FUJITSU STAR YES ON SUNDAYS FROM SEPTEMBER - MARCH OPENS 0900 - 

1900 
0550 2040 0550 2040 0800 2200 

ST HELENS JUNCTION FUJITSU STAR YES NONE 0605 2350 0605 2350 0820 2335 
SUNDERLAND FUJITSU STAR YES RESERVATIONS RAILCARDS, TICKETS REQUIRING 

RESERVATIONS MON - FRI 0900 - 1730, SAT 0900 - 1730, 
SUN 1010 - 1700 

0655 1800 0655 1800 0900 1700 

SWINTON MANCHESTER FUJITSU STAR YES NONE 0620 1250 0720 1350 CLOSED CLOSED 
THATTO HEATH FUJITSU STAR YES NONE 0550 2335 0550 2335 0810 2330 
THORNE NORTH FUJITSU STAR YES NONE 0700 

1350 
1330 
1715 

0700 1330 CLOSED CLOSED 

TODMORDEN FUJITSU STAR YES NONE 0640 2030 0640 2030 0940 1700 
ULVERSTON FUJITSU STAR YES NONE 0640 1500 0640 1500 CLOSED CLOSED 
URMSTON FUJITSU STAR YES NONE 0615 1245 0700 1330 CLOSED CLOSED 
WALKDEN FUJITSU STAR YES NONE 0610 1240 0710 1340 CLOSED CLOSED 
WARRINGTON CENTRAL FUJITSU STAR YES NONE 0600 2040 0600 2040 0825 2040 
WAVERTREE TECHNOLOGY PARK FUJITSU STAR NO NONE 0525 0025 0525 0025 0750 2355 
WEST ALLERTON FUJITSU STAR YES NONE 0555 2350 0555 2350 CLOSED CLOSED 
WHALEY BRIDGE FUJITSU STAR YES NONE 0650 1325 0650 1325 CLOSED CLOSED 
WHISTON FUJITSU STAR YES NONE 0600 2355 0600 2355 0840 0000 
WHITBY FUJITSU STAR YES NONE 0830 

1330 
1300 
1600 

0830 
1330 

1300 
1600 

CLOSED CLOSED 

WHITEHAVEN FUJITSU STAR YES NONE 0615 1830 0615 1700 CLOSED CLOSED 
WIDNES FUJITSU STAR YES NONE 0700 1425 0700 1425 CLOSED CLOSED 
WIGAN WALLGATE FUJITSU STAR YES NONE  0600 1900 FX 0600 2100 0800 2000 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

2100 FO 
WILMSLOW FUJITSU STAR YES NONE 0540 

0600 
2000 MO 
2000 MX 

0700 2000 0800 1900 

WINDERMERE FUJITSU STAR YES NONE 0640 2045 0640 2045 1110 2040 
WOODSMOOR FUJITSU STAR NO NONE 0710 1010 CLOSED CLOSED CLOSED CLOSED 
WORKINGTON FUJITSU STAR YES NONE 0600 1945 0600 1945 1230 1830 
WORKSOP FUJITSU STAR YES NONE 0700 1700 0700 1330 CLOSED CLOSED 
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TfL RAIL 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ABBEY WOOD Fujitsu STAR YES RESERVATIONS  FROM 1000 - 2000 0610 2005 0610 2005 0730 1930 
ACTON MAIN LINE FUJITSU STAR NO NONE 0640 1040 0800 1515 CLOSED CLOSED 
BRENTWOOD TRIBUTE NO NONE 0610 2000 0610 2000 0710 2010 
BURNHAM BUCKS FUJITSU STAR NO NONE 0615 1915 0815 1445 0815 1545 
CHADWELL HEATH TRIBUTE NO NONE 0610 1940 0610 1900 0810 1540 
EALING BROADWAY FUJITSU STAR 

FasTIS 
YES Reservations and tickets requiring reservations are only 

available between 1000 and 1700 
0535 2325 0535 2325 0700 2030 

FOREST GATE TRIBUTE NO NONE 0610 1940 0640 1840 0810 1540 
GIDEA PARK TRIBUTE NO NONE 0600 2000 0600 2000 0630 2000 
GOODMAYES TRIBUTE NO NONE 0610 1940 0710 1900 0810 1540 
HANWELL FUJITSU STAR NO NONE 0550 1220 0630 1300 CLOSED CLOSED 
HAROLD WOOD TRIBUTE NO NONE 0610 1940 0610 1940 0710 1830 
HAYES & HARLINGTON FUJITSU STAR NO NONE 0610 1910 0610 1910 0630 2130 
ILFORD TRIBUTE YES APEX/SUPERAPEX ONLY SOLD BETWEEN 

MON - FRI 1000 – 1700 
0610 2000 0610 2000 0710 2010 

IVER FUJITSU STAR NO NONE 0630 1300 CLOSED CLOSED CLOSED CLOSED 
LANGLEY FUJITSU STAR NO NONE 0600 1930 0810 1500 CLOSED CLOSED 
MANOR PARK TRIBUTE NO NONE 0610 1940 0710 1400 0810 1540 
MARYLAND TRIBUTE NO NONE 0610 1315 0640 1345 CLOSED CLOSED 
ROMFORD TRIBUTE YES APEX/SUPERAPEX ONLY SOLD BETWEEN; 

MON - FRI 1000 – 1700 
0600 2000 0615 2000 0710 2010 

SEVEN KINGS TRIBUTE NO NONE 0610 1940 0610 1900 0810 1540 
SOUTHALL FUJITSU STAR NO NONE 0630 1930 0630 1930 0810 1530 
STRATFORD LONDON TRIBUTE NO NONE 0615 2130 0615 2130 0640 2130 
TAPLOW FUJITSU STAR NO NONE 0630 1300 CLOSED CLOSED CLOSED CLOSED 
WEST DRAYTON FUJITSU STAR NO NONE 0630 1940 0630 1940 0810 1530 
WEST EALING FUJITSU STAR NO NONE 0535 2050 0535 2050 CLOSED CLOSED 
          
          
          
          
          
          
          
          
          
          
          



29 

 

SCOTRAIL 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ABERDEEN FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0615 2130 0615 1900 0900 2130 
ABERDOUR** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0645 1000 0810 1130 CLOSED CLOSED 
AIRDRIE FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0530 2400 0530 2400 0730 2400 
ALEXANDRIA FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0645 1939 0645 1939 CLOSED CLOSED 
ANDERSTON FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0630 2330 0630 2330 0952 1811 
ANNIESLAND** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0710 2049 0710 2049 0910 1650 
ARBROATH FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0700 1930 0700 1930 0910 1630 
ARDROSSAN SOUTH BEACH** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0635 1815 0635 1815 0945 1910 
ARGYLE STREET FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0630 2315 0630 2315 1010 1740 
AVIEMORE FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0730 2125 0735 1439 0940 1720 
AYR FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0530 2315 0530 2315 0840 2305 
BALLOCH CENTRAL FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0555 2355 0555 2355 0810 2245 
BARRHEAD** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0650 2315 0650 2315 0910 1650 
BATHGATE) FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0700 1340 0700 1340 0800 1400 
BEARSDEN** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0700 1404 0700 1404 CLOSED CLOSED 
BELLSHILL** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0620 2004 0620 2004 0910 1645 
BISHOPBRIGGS** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0636 2030 0636 2030 CLOSED CLOSED 
BISHOPTON** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0625 2038 0625 2038 1010 1730 
BLAIRHILL** 
PEAK HOURS:0730-0900 

FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0636 2030 0636 2030 CLOSED CLOSED 

BLANTYRE** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0610 2028 0610 2028 CLOSED CLOSED 
BRIDGETON** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0640 2315 0640 2315 0825 2315 
BURNSIDE** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0640 1344 0640 1344 CLOSED CLOSED 
BURNTISLAND** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0645 1000 0811 1131 CLOSED CLOSED 
CAMBUSLANG FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0620 2204 0610 2204 0910 1645 
CARDONALD** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0710 1414 0710 1414 CLOSED CLOSED 
CARDROSS** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0725 1415 0725 1415 CLOSED CLOSED 
CARLUKE** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0630 1344 0620 1344 CLOSED CLOSED 
CARSTAIRS** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0720 1424 0720 1424 CLOSED CLOSED 
CARTSDYKE** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0640 1344 0920 1628 CLOSED CLOSED 
CATHCART** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0635 1339 0635 1339 CLOSED CLOSED 
CHARING CROSS FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0600 2320 0600 2320 0820 2330 
CLARKSTON** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0640 1344 0640 1344 CLOSED CLOSED 
CLYDEBANK** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0730 1434 0730 1434 CLOSED CLOSED 
COATBRIDGE SUNNYSIDE** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0546 1934 0546 1934 CLOSED CLOSED 
COWDENBEATH** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0630 1300 0900 1300 CLOSED CLOSED 
CROFTFOOT** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0635 1339 0635 1339 CLOSED CLOSED 
CROSSHILL** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0640 1344 0640 1344 CLOSED CLOSED 
CROY** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0640 2034 0640 2034 0910 1650 
CUMBERNAULD FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0710 1402 0710 1402 CLOSED CLOSED 
CUPAR** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0645 2030 0810 1500 1130 1700 
DALMARNOCK FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0637 2315 0637 2315 0955 1816 
DALMENY** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0645 1000 0810 1130 CLOSED CLOSED 
DALMUIR FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0545 0000 0545 0000 0810 0000 
DALREOCH** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0630 2024 0630 2024 CLOSED CLOSED 
DINGWALL** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0730 1434 0730 1434 CLOSED CLOSED 
DRUMCHAPEL** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0630 2014 0630 2014 0825 1605 
DRUMRY** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0645 2103 0645 2103 CLOSED CLOSED 
DUMBARTON CENTRAL FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0600 2400 0600 2400 0810 2310 
DUMFRIES FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0635 1930 0635 1930 1030 1955 
DUNBLANE** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0640 1332 0740 1432 CLOSED CLOSED 
DUNDEE FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0625 1930 0625 1930 0830 1930 
DUNFERMLINE FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0640 1945 0640 1945 CLOSED CLOSED 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

EAST KILBRIDE FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0600 2325 0700 2325 0940 1720 
EASTERHOUSE** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0550 1938 0550 1938 CLOSED CLOSED 
ELGIN FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0625 1930 0625 1930 1025 1805 
EXHIBITION CENTRE FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0625 2310 0625 2310 0825 2325 
FALKIRK GRAHAMSTON FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0620 2200 0630 2200 0930 2200 
FALKIRK HIGH FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0630 2022 0630 2022 0810 1550 
FORRES** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0746 1450 0746 1450 CLOSED CLOSED 
FORT WILLIAM FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0700 2000 0700 1745 1630 (during 

period of 
Winter 
T/table) 

 
1030 (during 

period of 
Summer 
T/table). 

2000 

GARROWHILL** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0556 1944 0556 1944 CLOSED CLOSED 
GARSCADDEN** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0620 2025 0620 2025 CLOSED CLOSED 
GIFFNOCK** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0640 1344 0640 1344 CLOSED CLOSED 
GIRVAN** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0635 1339 0635 1339 1110 1850 
GLASGOW CENTRAL HIGH LEVEL FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0600 2325 0600 2325 0720 2325 
GLASGOW CENTRAL LOW LEVEL FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0630 2330 0630 2330 0815 2330 
GLASGOW QUEEN ST 
HIGH LEVEL 
(UNTIL 15 MAY 2011) 
 

FUJITSU STAR YES RESERVATIONS AND ADVANCE BOOKINGS  ARE NOT 
AVAILABLE BEFORE 0700 OR AFTER 2100 MONDAY - 
FRIDAY INCLUSIVE 

0610 2210 0610 2210 0710 2300 

GLASGOW QUEEN ST LOW LEVEL 
(UNTIL 15 MAY 2011) 

FUJITSU STAR YES LOCAL AND WALK-UP TICKETS ONLY 0510 2355 0510 2355 0840 2355 

GLASGOW QUEEN STREET 
(FROM 16 MAY 2011) 

FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 
NONE 

0510 2355 0510 2355 0710 2355 

GLENGARNOCK** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0715 1419 0715 1419 CLOSED CLOSED 
GOUROCK FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0540 2340 0540 2340 0810 2329 
GREENOCK CENTRAL** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0720 2034 0720 2034 0920 1730 
GREENOCK WEST** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0600 0005 0600 0005 0755 0005 
HAMILTON CENTRAL FUJITSU STAR YES RESERVATION AVAILABLE AFTER 0900 0620 2320 0620 2320 0910 1630 
HAMILTON WEST** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0620 2004 0620 2004 CLOSED CLOSED 
HAYMARKET FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0630 2125 0630 2125 0810 2125 
HELENSBURGH CENTRAL FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0555 2400 0555 2400 0750 2345 
HIGH STREET GLASGOW** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0550 2330 0550 2330 0810 2315 
HILLINGTON EAST** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0710 1414 0710 1414 CLOSED CLOSED 
HILLINGTON WEST** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0710 1414 0710 1414 CLOSED CLOSED 
HUNTLY** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0650 1354 0650 1354 CLOSED CLOSED 
HYNDLAND FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0610 2330 0610 2330 0810 2335 
INVERKEITHING FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0630 1930 0630 1930 1010 1730 
INVERNESS FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0630 2030 0630 1830 0915 2020 
INVERURIE** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0650 1350 0650 1350 CLOSED CLOSED 
IRVINE FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0610 2240 0610 2240 0905 1825 
JOHNSTONE** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0650 2030 0650 2030 0920 1840 
KEITH** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0638 1342 0638 1342 CLOSED CLOSED 
KILMARNOCK FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0630 2335 0630 2335 1015 2330 
KILWINNING FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0605 2330 0605 2330 0850 2330 
KINGHORN** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0645 1000 0810 1130 CLOSED CLOSED 
KINGS PARK** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0635 1339 0635 1339 CLOSED CLOSED 
KINGUSSIE** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0826 1530 0826 1530 CLOSED CLOSED 
KIRKCALDY FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0630 1900 0630 1900 0800 1915 
KYLE OF LOCHALSH** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0946 1650 0946 1650 CLOSED CLOSED 
LADYBANK** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0645 1000 0810 1130 CLOSED CLOSED 
LANARK FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0620 2025 0620 2025 CLOSED CLOSED 
LARBERT FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0700 2054 0700 2054 CLOSED CLOSED 
LARGS FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0630 2330 0630 2330 0835 2330 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

LENZIE** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0645 2200 0645 2200 CLOSED CLOSED 
LEUCHARS FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0620 2145 0620 2145 1010 2215 
LINLITHGOW FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0600 2300 0600 2300 0815 2300 
LOCKERBIE** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0650 2045 0650 2045 1050 1800 
MALLAIG** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 1010 1350 1010 1350 CLOSED CLOSED 
MARKINCH** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0645 1315 0810 1440 CLOSED CLOSED 
MILNGAVIE FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0640 2340 0640 2340 0815 2300 
MONTROSE FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0620 1930 0620 1930 0910 1630 
MOTHERWELL FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0615 2400 0615 2400 0810 2330 
MOUNT FLORIDA** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0650 2110 0635 2140 0910 1650 
MUIREND** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0655 1359 0655 1359 CLOSED CLOSED 
NAIRN FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0810 1514 0810 1514 CLOSED CLOSED 
NEILSTON** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0658 2215 0658 2215 0910 1650 
NEWTON** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0610 2310 0610 2310 0910 1650 
OBAN FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0500 2036 0500 2036 1045 1811 
PAISLEY GILMOUR ST FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0555 2310 0555 2310 0725 2305 
PARTICK FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0550 2330 0550 2330 0810 2330 
PERTH FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0645 1930 0745 1915 0815 1915 
PITLOCHRY** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0805 1830 0805 1830 1040 1820 
POLLOKSHIELDS EAST** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0640 1344 0640 1344 CLOSED CLOSED 
POLMONT FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0655 2049 0655 2049 CLOSED CLOSED 
PORT GLASGOW FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0615 0000 0615 0000 0745 0000 
PRESTWICK FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0635 1750 0635 1750 0910 1650 
QUEENS PARK ** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0640 2100 0620 2120 CLOSED CLOSED 
RUTHERGLEN** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0625 2315 0625 2315 0825 2315 
SALTCOATS FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0623 1818 0623 1818 0940 1920 
SCOTSTOUNHILL** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0620 2030 0620 2030 CLOSED CLOSED 
SHETTLESTON** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0600 1948 0600 1948 CLOSED CLOSED 
SHOTTS** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0630 1320 0630 1320 CLOSED CLOSED 
SINGER** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0630 2014 0630 2014 CLOSED CLOSED 
SPRINGBURN** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0630 1322 0630 1322 CLOSED CLOSED 
STIRLING FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0620 2100 0620 2100 0850 2200 
STONEHAVEN FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0710 1855 0800 1504 CLOSED CLOSED 
STRANRAER HARBOUR FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0930 

1600 
1500 
1900 

0930 
1600 

1500 
1900 

0930 1900 

THURSO FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0950 1654 1010 1654 CLOSED CLOSED 
TROON 
 

FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0635 1750 0635 1750 1010 1750 

UDDINGSTON** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0620 2004 0620 2004 0910 1630 
WEMYSS BAY** FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 0610 2320 0610 2320 0855 2130 
WESTERTON FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0630 2053 0630 2053 0910 1650 
WHITECRAIGS** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0655 1359 0655 1359 CLOSED CLOSED 
WICK FUJITSU STAR YES RESERVATIONS AVAILABLE AFTER 0900 1010 1714 1010 1714 CLOSED CLOSED 
WILLIAMWOOD** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0655 1359 0655 1359 CLOSED CLOSED 
WISHAW** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0620 2004 0620 2004 CLOSED CLOSED 
WOODHALL** FUJITSU STAR NO RESERVATIONS AVAILABLE AFTER 0900 0700 1404 0700 1404 CLOSED CLOSED 
 
** DENOTES SINGLE STAFFED STATION 
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SOUTHEASTERN 
 

NAME OF STATION APPROVED TIS RESER- 
VATIONS 

EXCEPTIONS OPENING HOURS 
 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ABBEY WOOD Fujitsu STAR YES RESERVATIONS  FROM 1000 - 2000 TRANSFERRED TO TFL RAIL 
ALBANY PARK** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1930 0810 1450 0810 1330 
ASHFORD KENT Fujitsu STAR YES RESERVATIONS FROM 1000 - 2000 0530 2130 0530 2130 0600 2130 
AYLESHAM** Fujitsu STAR YES RESERVATIONS AFTER 1000 0630 1310 0630 1310 CLOSED CLOSED 
BARMING** Fujitsu STAR NO NONE 0550 0915 CLOSED CLOSED CLOSED CLOSED 
BARNEHURST Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1930 0810 1450 0810 1540 
BATTLE** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0540 1900 0540 1900 0910 1630 
BEARSTED** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1930 0710 1350 0740 1510 
BECKENHAM HILL** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0640 1320 CLOSED CLOSED CLOSED CLOSED 
BECKENHAM JUNCTION Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1940 0630 1940 0810 1740 
BELLINGHAM** Fujitsu STAR YES RESERVATIONS  FROM 1000 MON - SAT, AFTER 1000 

SUNDAY 
0610 1930 0640 1320 0810 1320 

BELVEDERE** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 
1400 

1250 
1840 

0740 1420 CLOSED CLOSED 

BEXLEY Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1930 0610 1930 0810 1540 
BEXLEYHEATH Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 2000 0630 2000 0810 1640 
BICKLEY** Fujitsu STAR YES RESERVATIONS  FROM 1000 MON - SAT, AFTER 1000 

SUNDAY 
0610 
1310 

1250 
1945 

0710 1350 0815 1345 

BIRCHINGTON ON SEA** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0545 1225 0645 1325 CLOSED CLOSED 
BLACKHEATH Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 2000 0640 2000 0810 1940 
BOROUGH GREEN & WROTHAM** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1755 0710 1350 0810 1540 
BRIXTON** Fujitsu STAR YES  RESERVATIONS FROM 1000 -2000 MON - FRI,AFTER 1000 

SATURDAY 
0640 2000 0810 1450 CLOSED CLOSED 

BROADSTAIRS Fujitsu STAR YES RESERVATIONS AFTER 1000 0615 1930 0615 1930 0810 1540 
BROMLEY NORTH** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0615 1900 0720 1400 CLOSED CLOSED 
BROMLEY SOUTH Fujitsu STAR YES RESERVATIONS  FROM  0930 -2000 0600 2130 0620 2130 0640 2130 
CANTERBURY EAST Fujitsu STAR YES RESERVATIONS  FROM 1000 - 2000 0610 2020 0610 2020 0730 1900 
CANTERBURY WEST Fujitsu STAR YES RESERVATIONS  AFTER 1000 0615 1930 0615 1930 0830 1700 
CATFORD** Fujitsu STAR YES RESERVATIONS  FROM 1000 -2000 MON -SAT, AFTER 1000 

SUNDAY 
0640 2025 0740 1420 0810 1540 

CATFORD BRIDGE Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1930 0610 1930 0840 1640 
CHARING** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0715 1140 CLOSED CLOSED CLOSED CLOSED 
CHARLTON** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1930 0610 1930 0830 1600 
CHATHAM Fujitsu STAR YES RESERVATIONS  FROM 1000 -2000 0545 2000 0615 2000 0700 1900 
CHELSFIELD Fujitsu STAR YES RESERVATIONS FROM 1000 MON -SAT, AFTER 1000 SAT & 

SUN 
0610 1930 0815 1500 0815 1300 

CHESTFIELD & SWALECLIFFE** Fujitsu STAR NO NONE 0645 1015 CLOSED CLOSED CLOSED CLOSED 
CHISLEHURST** Fujitsu STAR YES RESERVATIONS FROM 1000 MON -SAT, AFTER 1000 

SUNDAY 
0610 1930 0700 1915 0815 1540 

CLOCK HOUSE** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1930 0720 1350 CLOSED CLOSED 
CRAYFORD** Fujitsu STAR YES RESERVATIONS  AFTER 1000 MON-FRI & SUN,1000 -2000 

SAT, 
0610 1930 0640 2000 0810 1540 

CROFTON PARK** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0640 1320 CLOSED CLOSED CLOSED CLOSED 
CROWHURST** Avantix NO NONE 0600 1000 CLOSED CLOSED CLOSED CLOSED 
DARTFORD Fujitsu STAR YES RESERVATIONS FROM 1000 -2000 0610 2040 0610 1940 0710 2040 
DEAL** Fujitsu STAR YES RESERVATIONS FROM 1000 MON – SAT, AFTER 1000 SUN. 0545 1910 0545 1910 0730 1600 
DENMARK HILL Fujitsu STAR YES RESERVATIONS  FROM 1000 -2000 MON – SAT, AFTER 1000 

SUN 
0610 2100 0640 2000 0810 1740 

DEPTFORD** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0640 1725 CLOSED CLOSED CLOSED CLOSED 
DOVER PRIORY Fujitsu STAR YES RESERVTIONS  FROM 0915 -2000 0530 2130 0530 2130 0615 2130 
EBBSFLEET INTERNATIONAL 
(Opened 13 December 2009) 

Fujitsu STAR YES NONE 0550 2200 0950 1715 0920 1730 

EDEN PARK** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1250 0720 1400 CLOSED CLOSED 
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NAME OF STATION APPROVED TIS RESER- 
VATIONS 

EXCEPTIONS OPENING HOURS 
 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ELMERS END** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1930 0610 1930 CLOSED CLOSED 
ELMSTEAD WOODS** Fujitsu STAR YES RESERVATIONS  FROM 1000, MON -FRI, AFTER 1000 SAT & 

SUN 
0610 1930 0815 1450 0815 1540 

ELTHAM Fujitsu STAR YES RESERVATIONS  AFTER 1000 0600 2130 0610 2000 0810 1540 
ERITH** Fujitsu STAR YES RESERVATIONS AFTER 1000 0605 1925 0610 1925 CLOSED CLOSED 
ETCHINGHAM** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1255 0720 1400 CLOSED CLOSED 
EYNSFORD** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1250 CLOSED CLOSED CLOSED CLOSED 
FALCONWOOD** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1930 0810 1450 0810 1540 
FARNINGHAM ROAD** Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 1030 CLOSED CLOSED CLOSED CLOSED 
FAVERSHAM Fujitsu STAR YES RESERVATIONS  FROM 1000 0615 1930 0615 1930 0800 1900 
FOLKESTONE CENTRAL Fujitsu STAR YES RESERVATIONS AFTER 1000 0600 1900 0600 1900 0810 1740 
FOLKESTONE WEST** Fujitsu STAR YES RESERVATIONS AFTER 1000 0625 1305 0735 1415 CLOSED CLOSED 
FRANT** Fujitsu STAR NO NONE 0625 0945 CLOSED CLOSED CLOSED CLOSED 
GILLINGHAM KENT Fujitsu STAR YES RESERVATIONS  AFTER 1000 0610 2000 0610 2000 0700 1900 
GRAVESEND UPSIDE 
Main ticket office 

Fujitsu STAR YES RESERVATIONS FROM 1000 -2000 0545 2000 0545 2000 0645 2000 

GREENHITHE** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1930 0740 1940 0910 1640 
GREENWICH Fujitsu STAR YES RESERVATIONS FROM 1000 -2000 MON -SAT, AFTER 1000 

SUN. 
0610 2000 0610 2000 0840 1840 

GROVE PARK Fujitsu STAR YES RESERVATIONS FROM 1000 -2000 0515 2015 0700 2015 0810 1840 
HARRIETSHAM** Fujitsu STAR NO NONE 0610 1025 CLOSED CLOSED CLOSED CLOSED 
HASTINGS Fujitsu STAR YES RESERVATIONS FROM 1000 -2000 0550 2030 0550 2030 0550 2030 
HAYES KENT** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1930 0720 1400 CLOSED CLOSED 
HEADCORN** Fujitsu STAR YES RESERVATIONS FROM 1000 MON –THURS, AFTER 1000 FRI 

-SUN, 
0600 1920 0710 1350 0810 1630 

HERNE BAY Fujitsu STAR YES RESERVATIONS FROM 1000 -1900 MON -FRI, AFTER 1000 
SAT & SUN 

0610 1900 0610 1900 0910 1600 

HERNE HILL Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1940 0630 1940 0810 1740 
HIGHAM** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1250 CLOSED CLOSED CLOSED CLOSED 
HIGH BROOMS** Fujitsu STAR YES RESERVATIONS AFTER 1000 0620 1900 0710 1350 CLOSED CLOSED 
HILDENBOROUGH** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1250 0710 1350 CLOSED CLOSED 
HITHER GREEN Fujitsu STAR YES RESERVATIONS FROM 1000 MON – SAT, AFTER 1000 SUN 0610 2000 0610 1930 0810 1940 
KEARSNEY** Avantix NO NONE 0640 1020 CLOSED CLOSED CLOSED CLOSED 
KENT HOUSE** Fujitsu STAR YES RESERVATIONS  FROM 1000 MON – SAT 0610 1930 0710 1350 CLOSED CLOSED 
KIDBROOKE** Fujitsu STAR YES RESERVATIONS FROM 1000 MON -SAT, AFTER 1000 SUN 0610 1930 0640 1930 0900 1440 
KNOCKHOLT** Fujitsu STAR NO NONE 0615 0940 CLOSED CLOSED CLOSED CLOSED 
LADYWELL** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1930 0720 1400 CLOSED CLOSED 
LEE Fujitsu STAR YES RESERVATIONS FROM 1000 MON -SAT, AFTER 1000 SUN 0610 1930 0740 1420 0810 1540 
LENHAM** Fujitsu STAR YES RESERVATIONS AFTER 1000 0620 1300 0620 1300 CLOSED CLOSED 
LEWISHAM Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 2050 0610 2020 0710 2050 
LONDON BRIDGE Fujitsu STAR YES RESERVATIONS, TICKETS REQUIRING RESERVATIONS AND 

THE SALE OF RAILCARDS ARE ONLY AVAILABLE; 
MON -FRI       0800 -1830 
SAT                  0800 -1730  
SUN                 1015 -1740  

0450 0120 0505 0120 0645 0120 

LONDON CANNON STREET Fujitsu STAR YES RESERVATIONS,TICKETS REQUIRING RESERVATIONS AND 
THE SALE OF RAILCARDS ARE ONLY AVAILABLE   MON -FRI    
0800 -1800 

0715 1940 CLOSED CLOSED CLOSED CLOSED 

LONDON CHARING CROSS Fujitsu STAR YES RESERVATIONS, TICKETS REQUIRING RESERVATIONS AND 
THE SALE OF RAILCARDS ARE ONLY AVAILABLE; 
MON -SAT.  0615 - 2100 
SUN.             0800 - 2130 

0430 0105 0430 0105 0645 0105 

LONGFIELD Fujitsu STAR YES RESERVATIONS AFTER 1000 0615 1930 0715 1330 0815 1300 
LOWER SYDENHAM** Fujitsu STAR YES RESERVATIONS AFTER 1000 0620 1300 0720 1400 CLOSED CLOSED 
MAIDSTONE EAST Fujitsu STAR YES RESERVATIONS FROM 1000 -2000 0600 2000 0600 2000 0745 2000 
MAIDSTONE WEST** Fujitsu STAR YES RESERVATIONS AFTER 1000 0615 1250 0610 1250 CLOSED CLOSED 
MARDEN** Fujitsu STAR YES RESERVATIONS AFTER 1000 0615 1300 0700 1300 CLOSED CLOSED 
MARGATE Fujitsu STAR YES RESERVATIONS AFTER 1000 0615 1930 0615 1930 0910 1640 
MARTIN MILL** Avantix NO NONE 0610 1030 CLOSED CLOSED CLOSED CLOSED 
MAZE HILL** Fujitsu STAR YES RESERVATIONS FROM 1000 0610 1930 0610 1930 CLOSED CLOSED 
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NAME OF STATION APPROVED TIS RESER- 
VATIONS 

EXCEPTIONS OPENING HOURS 
 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

MEOPHAM Fujitsu STAR YES RESERVATIONS AFTER 1000 0615 1245 0800 1315 CLOSED CLOSED 
MOTTINGHAM Fujitsu STAR YES RESERVATIONS FROM 1000 MON -SAT, AFTER 1000 SUN 0610 1930 0640 2000 0810 1540 
NEW BECKENHAM** Fujitsu STAR YES RESERVATIONS AFTER 1000 0620 1300 0720 1400 CLOSED CLOSED 
NEW CROSS Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 2000 0610 2000 0810 2000 
NEW ELTHAM Fujitsu STAR YES RESERVATIONS FROM 1000 -2000 MON -SAT, AFTER 1000 

SUN 
0610 2000 0640 2000 0810 1540 

NEWINGTON** Fujitsu STAR YES  0610 1000 CLOSED CLOSED CLOSED CLOSED 
NORTHFLEET** Fujitsu STAR NO NONE 0610 1010 CLOSED CLOSED CLOSED CLOSED 
NUNHEAD** Fujitsu STAR YES RESERVATIONS FROM 1000 MON - FRI, AFTER 1000 SAT 0610 1930 0810 1450 CLOSED CLOSED 
ORPINGTON UPSIDE 
Main ticket office 

Fujitsu STAR YES RESERVATIONS FROM 1000 -2000 0605 2100 0605 2100 0645 2100 

OTFORD** Fujitsu STAR YES RESERVATIONS FROM 1000 MON -FRI,AFTER 1000 SAT 0615 1930 0615 1930 0810 1540 
PADDOCK WOOD Fujitsu STAR YES RESERVATIONS  FROM 1000 0600 1900 0800 1430 0800 1430 
PENGE EAST Fujitsu STAR YES RESERVATIONS FROM 1000 MON -SAT, AFTER 1000 SUN 0610 1930 0640 1930 0810 1540 
PETTS WOOD Fujitsu STAR YES RESERVATIONS FROM 1000 - 2000 0545 2000 0700 2000 0745 1945 
PLUCKLEY** Fujitsu STAR NO NONE 0610 1040 CLOSED CLOSED CLOSED CLOSED 
PLUMSTEAD** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1930 0610 1930 0810 1540 
QUEENBOROUGH** Fujitsu STAR YES RESERVATIONS AFTER 1000 0700 1100 0800 1200 CLOSED CLOSED 
RAINHAM KENT Fujitsu STAR YES RESERVATIONS FROM 1000 0600 1930 0700 1900 0800 1900 
RAMSGATE Fujitsu STAR YES RESERVATIONS FROM 1000 0615 2000 0615 2000 0615 1630 
RAVENSBOURNE** Fujitsu STAR YES RESERVATIONS AFTER 1000 0640 1320 CLOSED CLOSED CLOSED CLOSED 
ROBERTSBRIDGE** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1250 0710 1345 CLOSED CLOSED 
ROCHESTER** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1930 0645 1325 CLOSED CLOSED 
SANDLING** Fujitsu STAR YES RESERVATIONS AFTER 1000 0620 1300 CLOSED CLOSED CLOSED CLOSED 
SANDWICH** Fujitsu STAR YES RESERVATIONS AFTER 1000 0630 1100 0630 1100 CLOSED CLOSED 
SEVENOAKS Fujitsu STAR YES RESERVATIONS FROM 

0905 -1550 MON - FRI 
0815 -1520 SAT 

0615 2100 0615 2100 0715 2115 

SHEERNESS ON SEA Fujitsu STAR YES RESERVATIONS AFTER 1000 0630 1310 0630 1315 0745 1545 
SHEPHERDS WELL** Avantix NO NONE 0630 1100 CLOSED CLOSED CLOSED CLOSED 
SHORTLANDS** Fujitsu STAR YES RESERVATIONS AFTER 1000 SUN - FRI, FROM 1000 SAT 0610 1930 0600 1930 0810 1540 
SIDCUP Fujitsu STAR YES RESERVATIONS FROM 1000 MON - SAT. AFTER 1000 SUN 0610 1950 0610 1950 0810 1940 
SITTINGBOURNE Fujitsu STAR YES RESERVATIONS FROM 1000 0600 1930 0700 1900 0710 1840 
SLADE GREEN** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1250 0710 1350 CLOSED CLOSED 
SOLE STREET** Fujitsu STAR YES RESERVATIONS AFTER 1000 0630 1030 CLOSED CLOSED CLOSED CLOSED 
ST JOHNS** Fujitsu STAR YES RESERVATIONS AFTER 1000 0710 1350 CLOSED CLOSED CLOSED CLOSED 
ST LEONARDS WARRIOR** SQUARE Fujitsu STAR YES RESERVATIONS FROM 1000 MON -FRI, AFTER 1000 SAT 0600 1920 0810 1450 CLOSED CLOSED 
ST MARY CRAY Fujitsu STAR YES RESERVATIONS FROM 1000 MON - FRI, AFTER 1000 SUN 0610 1930 0610 1930 0815 1640 
STAPLEHURST Fujitsu STAR YES CLOSES 1940 ON FRIDAYS 

RESERVATIONS FROM 1000 MON-THUR, AFTER 1000 FRI, 
SAT  SUN 

0600 
 

1900 0800 1440 0810 1630 

STONE CROSSING** Avantix NO NONE 0645 1010 CLOSED CLOSED CLOSED CLOSED 
STONEGATE** Fujitsu STAR YES  RESERVATIONS AFTER 1000 0600 1200 CLOSED CLOSED CLOSED CLOSED 
STRATFORD INTERNATIONAL 
(Opened 13 December 2009) 

Fujitsu STAR YES NONE 0830 
1500 

1030 
1800 

0900 1300 CLOSED CLOSED 

STROOD Fujitsu STAR YES RESERVATIONS AFTER 1000 0600 1900 0745 1400 0815 1530 
STURRY** Avantix NO NONE 0630 1000 CLOSED CLOSED CLOSED CLOSED 
SUNDRIDGE PARK** Fujitsu STAR YES RESERVATIONS AFTER 1000 0645 1320 CLOSED CLOSED CLOSED CLOSED 
SWANLEY Fujitsu STAR YES RESERVATIONS FROM 1000 MON - SAT AFTER 1000 SUN 0600 1830 0700 1900 0800 1430 
SWANSCOMBE** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1250 0840 1520 CLOSED CLOSED 
SYDENHAM HILL** Fujitsu STAR YES RESERVATIONS FROM 1000 -2000 0640 2000 0900 1550 CLOSED CLOSED 
TEYNHAM** Fujitsu STAR NO NONE 0630 0930 CLOSED CLOSED CLOSED CLOSED 
TONBRIDGE Fujitsu STAR YES RESERVATIONS FROM 1000 -2000 0540 2140 0540 2110 0630 2130 
TUNBRIDGE WELLS Fujitsu STAR YES RESERVATIONS FROM 0940 -2000 0555 2140 0630 2040 0745 2155 
WADHURST** Fujitsu STAR YES RESERVATIONS AFTER 1000 0620 1830 0710 1350 CLOSED CLOSED 
WALMER** Fujitsu STAR YES RESERVATIONS AFTER 1000 0630 1100 0630 1100 CLOSED CLOSED 
WELLING Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1930 0610 1930 0810 1640 
WEST DULWICH** Fujitsu STAR YES RESERVATIONS FROM 1000 MON -FRI, AFTER 1000 SAT 

&SUN 
0640 1930 0720 1400 0810 1540 

WEST MALLING** Fujitsu STAR YES RESERVATIONS AFTER 1000 0600 1900 0730 1410 0815 1530 
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NAME OF STATION APPROVED TIS RESER- 
VATIONS 

EXCEPTIONS OPENING HOURS 
 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

WEST ST LEONARDS** Fujitsu STAR YES RESERVATIONS AFTER 1000 0545 1225 0600 1240 CLOSED CLOSED 
WEST WICKHAM** Fujitsu STAR YES RESERVATIONS AFTER 1000 0610 1930 0720 1400 CLOSED CLOSED 
WESTCOMBE PARK Fujitsu STAR YES RESERVATIONS FROM 1000 MON -FRI,AFTER 1000 SAT 0610 1930 0810 1450 CLOSED CLOSED 
WESTGATE ON SEA** Fujitsu STAR YES RESERVATIONS AFTER 1000 0600 1100 CLOSED CLOSED CLOSED CLOSED 
WHITSTABLE Fujitsu STAR YES RESERVATIONS FROM 1000 MON -SAT, AFTER 1000 SUN 0610 1900 0610 1900 0910 1600 
WOOLWICH ARSENAL Fujitsu STAR YES RESERVATIONS FROM 1000-2000 0540 2005 0610 2005 0640 2110 
WOOLWICH DOCKYARD** Fujitsu STAR YES RESERVATIONS AFTER 1000 0640 1320 CLOSED CLOSED CLOSED CLOSED 
WYE** Fujitsu STAR YES RESERVATIONS FROM 1000 -2000 0600 1240 0700 1340 CLOSED CLOSED 
** DENOTES SINGLE STAFFED STATION 
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SOUTHERN 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

ANGMERING SHERE SMART NO NONE 0625 1935 0640 2005 0810 1545 
ARUNDEL SHERE SMART NO NONE 0600 1925 0810 1445 0810 1645 
ASHTEAD SHERE SMART NO NONE 0640 2005 0750 1425 0910 1645 
BALCOMBE SHERE SMART NO NONE 0610 1430 0610 1430 CLOSED CLOSED 
BALHAM SHERE SMART NO NONE 0610 2130 0610 2130 0710 2045 
BARNHAM SHERE SMART NO NONE 0530 2225 0530 2225 0600 2125 
BATTERSEA PARK SHERE SMART NO NONE 0625 1750 0750 1425 0910 1645 
BERWICK SUSSEX SHERE SMART NO NONE 0610 1145 CLOSED CLOSED CLOSED CLOSED 
BEXHILL SHERE SMART YES NONE 0610 1935 0610 1935 0810 1545 
BILLINGSHURST SHERE SMART NO NONE 0600 1925 0710 1345 0810 1645 
BOGNOR REGIS SHERE SMART YES RESERVATIONS NOT AVAILABLE BETWEEN 0700 - 0900 

MON-FRI. 
0600 1950 0600 1950 0810 1945 

BOSHAM SHERE SMART NO NONE 0610 1025 CLOSED CLOSED CLOSED CLOSED 
BRIGHTON SHERE SMART YES RESERVATIONS NOT AVAILABLE 0600 - 0815 MON-FRI. 0345 0145 0345 0145 0345 0145 
BURGESS HILL SHERE SMART NO NONE 0610 1935 0640 2005 0900 1635 
BUXTED SHERE SMART NO NONE 0555 1230 0630 1305 CLOSED CLOSED 
CARSHALTON SHERE SMART NO NONE 0610 1935 0810 1445 0910 1645 
CARSHALTON BEECHES SHERE SMART NO NONE 0610 1935 0810 1445 0910 1645 
CATERHAM SHERE SMART NO NONE 0540 1905 0610 1930 0820 1635 
CHEAM SHERE SMART NO NONE 0625 1950 0750 1425 0810 1545 
CHICHESTER SHERE SMART YES NONE 0510 2245 0510 2245 0640 2145 
CHIPSTEAD SHERE SMART  NO NONE 0610 1040 CLOSED CLOSED CLOSED CLOSED 
CHRISTS HOSPITAL SHERE SMART NO NONE 0640 1040 CLOSED CLOSED CLOSED CLOSED 
COODEN BEACH SHERE SMART NO NONE 0615 1830 0615 1830 0800 1600 
COULSDON SOUTH SHERE SMART NO NONE 0610 1935 0700 2025 0910 1640 
COULSDON TOWN 
(formerly Smitham) 

SHERE SMART NO NONE 0600 2200 0600 2200 0800 2200 

CRAWLEY SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 0900 MON - 
FRI. 

0610 2020 0610 2020 0840 1815 

CROWBOROUGH SHERE SMART YES NONE 0600 1235 0630 1305 CLOSED CLOSED 
DORKING SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 1000 MON-

FRI. 
0610 2010 0640 1950 0910 1645 

DORMANS SHERE SMART NO NONE 0630 1015 CLOSED CLOSED CLOSED CLOSED 
DURRINGTON ON SEA SHERE SMART NO NONE 0610 1935 0710 1345 0810 1545 
EARLSWOOD SHERE SMART NO NONE 0630 1035 CLOSED CLOSED CLOSED CLOSED 
EAST CROYDON SHERE SMART YES RESERVATIONS AVAILABLE 0930 - 2130 ALL WEEK 24 HRS 24 HRS 24 HRS 24 HRS 24 HRS 24 HRS 
EAST DULWICH SHERE SMART NO NONE 0610 1735 0810 1445 CLOSED CLOSED 
EAST GRINSTEAD SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 0915 MON-

SAT 
0555 2015 0620 2025 0745 1600 

EASTBOURNE SHERE SMART YES NONE 0600 2115 0550 2115 0640 2115 
EDENBRIDGE TOWN SHERE SMART NO NONE 0630 1305 0700 1335 CLOSED CLOSED 
EMSWORTH SHERE SMART NO NONE 0640 1315 0640 1315 0810 1545 
EPSOM SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 1000 MON-

SAT OR BETWEEN 1700 AND 1830 MON-FRI 
0550 2035 0640 2035 0710 1845 

ERIDGE SHERE SMART  NO NONE 0600 1235 0645 1320 CLOSED CLOSED 
EWELL EAST SHERE SMART NO NONE 0630 1305 0810 1445 CLOSED CLOSED 
FALMER SHERE SMART NO NONE 0625 1950 0625 1950 0910 1645 
FORD SHERE SMART NO FROM OCTOBER TO MARCH OPEN 0815 - 1525 ON 

SUNDAYS 
0630 1305 0630 1305 CLOSED CLOSED 

GATWICK AIRPORT TRIBUTE YES RESERVATIONS, AND TICKETS REQUIRING RESERVATIONS 
ARE SOLD AT THE FOLLOWING TIMES ONLY: 0630 - 2030 
DAILY 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

GIPSY HILL SHERE SMART NO NONE 0620 1945 0650 2005 0730 1605 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

GORING BY SEA SHERE SMART NO NONE 0620 1255 0620 1255 0810 1545 
HACKBRIDGE SHERE SMART NO NONE 0610 1935 0730 1405 CLOSED CLOSED 
HAM STREET SHERE SMART NO NONE 0555 1230 0555 1230 CLOSED CLOSED 
HAMPDEN PARK SUSSEX SHERE SMART NO NONE 0610 1935 0610 1245 0650 1425 
HASSOCKS SHERE SMART NO NONE 0610 1935 0640 2005 0910 1645 
HAYWARDS HEATH SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 1030 MON-

FRI 
0555 2045 0555 2045 0710 2115 

HORLEY SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 0930 MON-
FRI 

0620 1945 0620 1945 0910 1645 

HORSHAM SHERE SMART YES NONE 0600 2020 0600 2020 0610 2115 
HOVE SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 1000 MON-

FRI 
0550 2100 0550 2100 0710 2145 

HURST GREEN SHERE SMART NO NONE 0550 1905 0645 1320 0755 1610 
IFIELD SHERE SMART NO NONE 0600 1235 0700 1335 CLOSED CLOSED 
KENLEY SHERE SMART NO NONE 0600 1235 0600 1235 CLOSED CLOSED 
KINGSWOOD SHERE SMART NO NONE 0610 1245 CLOSED CLOSED CLOSED CLOSED 
LANCING SHERE SMART NO NONE 0610 1935 0630 1955 0810 1545 
LEATHERHEAD SHERE SMART NO NONE 0610 1958 0610 1958 0910 1640 
LEWES SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 0930 MON-

FRI 
0630 2045 0630 2020 0730 1915 

LINGFIELD SHERE SMART NO NONE 0620 1935 0730 1405 0810 1625 
LITTLEHAMPTON SHERE SMART YES RESERVATIONS NOT AVAILABLE 0730-0915 0550 1915 0630 1955 0810 1945 
LITTLEHAVEN SHERE SMART NO MON  ONLY 0600-1200 0640 1045 0640 1045 CLOSED CLOSED 
LONDON ROAD BRIGHTON SHERE SMART NO NONE 0655 1330 0655 1330 CLOSED CLOSED 
LONDON VICTORIA SHERE SMART YES RESERVATIONS NOT AVAILABLE AFTER 2100 24 HOURS 24 HOURS 24 HOURS 24 HOURS 24 HOURS 24 HOURS 
MERSTHAM SHERE SMART NO NONE 0610 1935 0610 1935 0830 1640 
MITCHAM EASTFIELDS SHERE SMART NO NONE 0610 1245 0800 1435 CLOSED CLOSED 
MITCHAM JUNCTION SHERE SMART NO NONE 0610 1245 0800 1435 CLOSED CLOSED 
MOULSECOOMB SHERE SMART NO NONE 0650 1330 0650 1330 CLOSED CLOSED 
NEWHAVEN TOWN SHERE SMART NO NONE 0615 1250 0615 1250 CLOSED CLOSED 
NORBURY SHERE SMART NO NONE 0615 2000 0640 2100 0815 1745 
NORTH DULWICH SHERE SMART NO NONE 0610 2000 0810 1500 CLOSED CLOSED 
OXTED SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 0930 MON 

TO SAT 
0550 2020 0640 2020 0800 1615 

PECKHAM RYE SHERE SMART NO NONE 0610 1945 0610 1945 0745 1620 
PEVENSEY & WESTHAM SHERE SMART NO NONE 0630 1040 CLOSED CLOSED CLOSED CLOSED 
PLUMPTON SHERE SMART NO STAFF WILL BE PROVIDED TO MAN STATION FOR 

ADDITIONAL HOURS ON RACE DAYS  
0555 1030 CLOSED CLOSED CLOSED CLOSED 

POLEGATE SHERE SMART NO NONE 0610 1935 0610 1935 0830 1605 
PORTSLADE SHERE SMART NO NONE 0555 1920 0555 1920 0810 1545 
PRESTON PARK SHERE SMART NO NONE 0600 1910 0600 1910 0910 1645 
PULBOROUGH SHERE SMART NO NONE 0600 1925 0710 1345 0810 1645 
PURLEY SHERE SMART YES RESERVATIONS AVAILABLE 1000 TO 1600 & 1900 TO 2000 

MON TO FRI  
0555 2005 0555 2025 0810 1645 

PURLEY OAKS SHERE SMART NO NONE 0630 
1510 

1320 
1840 

0716 1410 CLOSED CLOSED 

QUEENS ROAD PECKHAM SHERE SMART NO NONE 0610 1745 0710 1345 CLOSED CLOSED 
REDHILL SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 1000 OR 

BETWEEN 1700 & 1930 MON TO FRI 
0550 2235 0550 2235 0640 2145 

REEDHAM LONDON SHERE SMART NO NONE 0610 1245 CLOSED CLOSED CLOSED CLOSED 
REIGATE SHERE SMART NO NONE 0610 1245 0710 1345 CLOSED CLOSED 
RIDDLESDOWN SHERE SMART NO NONE 0610 1245 0725 1400 CLOSED CLOSED 
RYE SHERE SMART NO CLOSES 1710 ON THURSDAYS 0540 1905 0540 1905 0810 1545 
SALFORDS SHERE SMART NO NONE 0630 1035 CLOSED CLOSED CLOSED CLOSED 
SANDERSTEAD SHERE SMART NO NONE 0610 1930 0700 1335 0810 1625 
SEAFORD SHERE SMART NO NONE 0610 1935 0610 1935 0825 1600 
SELHURST SHERE SMART NO NONE 0615 1930 0705 2030 0910 1645 
SHOREHAM BY SEA SHERE SMART NO NONE 0540 1955 0610 1945 0625 1930 
SOUTH BERMONDSEY SHERE SMART NO NONE 0615 1250 0740 1415 CLOSED CLOSED 
SOUTH CROYDON SHERE SMART NO NONE 0620 1945 0620 1945 0810 1545 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

SOUTHBOURNE SHERE SMART NO NONE 0635 1310 0635 1310 CLOSED CLOSED 
SOUTHWICK SHERE SMART NO NONE 0640 1315 0640 1315 0810 1545 
STREATHAM SHERE SMART NO NONE 0620 1945 0645 2010 0745 1620 
STREATHAM COMMON SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 1000 MON 

TO FRI  
0615 2000 0640 2100 0815 1745 

STREATHAM HILL SHERE SMART NO NONE 0610 2000 0640 2000 0810 1645 
SUTTON SURREY SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 0930 MON 

TO SAT OR BETWEEN 1730 & 1900 MON TO FRI 
0600 2100 0630 2100 0710 2100 

TADWORTH SHERE SMART NO NONE 0600 1030 CLOSED CLOSED CLOSED CLOSED 
TATTENHAM CORNER SHERE SMART NO NONE 0610 

1515 
1328 
2230 

0910 1628 0910 1628 

THORNTON HEATH SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 1000 MON 
TO FRI 

0615 2000 0640 2100 0815 1745 

THREE BRIDGES SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 1030 OR 
BETWEEN 1700 & 1900 MON TO FRI 

0555 2215 0555 2215 0640 2045 

TULSE HILL SHERE SMART NO NONE 0620 2000 0645 2000 0710 1545 
UCKFIELD SHERE SMART NO NONE 0550 1225 0625 1300 CLOSED CLOSED 
UPPER WARLINGHAM SHERE SMART NO NONE 0635 1955 0725 1400 0810 1545 
WADDON SHERE SMART NO NONE 0625 1300 CLOSED CLOSED CLOSED CLOSED 
WALLINGTON SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 0930 MON 

TO FRI 
0615 2020 0625 1955 0910 1745 

WANDSWORTH COMMON SHERE SMART NO NONE 0630 2004 0730 1424 0815 1740 
WARBLINGTON SHERE SMART NO NONE 0755 0915 CLOSED CLOSED CLOSED CLOSED 
WEST NORWOOD SHERE SMART NO NONE 0610 1935 0740 1415 0740 1515 

WEST WORTHING SHERE SMART NO NONE 0620 1945 0640 2005 0810 1545 
WHYTELEAFE SHERE SMART NO NONE 0555 1230 0620 1225 CLOSED CLOSED 
WHYTELEAFE SOUTH SHERE SMART NO NONE 0645 1015 CLOSED CLOSED CLOSED CLOSED 
WIVELSFIELD SHERE SMART NO NONE 0610 1935 0610 1935 0910 1645 
WOLDINGHAM SHERE SMART NO NONE 0555 1230 0720 1355 CLOSED CLOSED 
WOODMANSTERNE SHERE SMART NO NONE 0610 1040 CLOSED CLOSED CLOSED CLOSED 
WORTHING SHERE SMART YES RESERVATIONS NOT AVAILABLE UNTIL AFTER 0930 MON 

TO SAT 
0535 2245 0535 2245 0640 2145 
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SOUTH WESTERN RAILWAY 
 

NAME OF STATION APPROVED TIS RESER- 
VATIONS 

EXCEPTIONS OPENING HOURS 
 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN  
CLOSE 

ADDLESTONE** FUJITSU STAR YES NONE 0630 1000 0930 1230 CLOSED CLOSED 
ALDERSHOT FUJITSU STAR YES NONE 0620 2118 0620 2118 0735 1855 
ALTON FUJITSU STAR YES NONE 0630 1900 0730 1730 0830 1600 
ANDOVER FUJITSU STAR YES NONE 0600 1900 0650 1740 0815 1645 
ASCOT FUJITSU STAR YES NONE 0600 1900 0700 1900 0810 1740 
ASH** FUJITSU STAR YES NONE 0640 1145 0640 1145 CLOSED CLOSED 
ASH VALE FUJITSU STAR YES NONE 0625 1200 0800 1300 CLOSED CLOSED 
ASHFORD SURREY** FUJITSU STAR YES NONE 0625 1325 0800 1400 0855 1625 
AXMINSTER** FUJITSU STAR YES NONE 0615 1700 0715 1305 CLOSED CLOSED 
BAGSHOT** FUJITSU STAR YES NONE 0615 1000 CLOSED CLOSED CLOSED CLOSED 
BARNES** FUJITSU STAR YES NONE 0645 1300 0700 1500 1000 1300 
BASINGSTOKE FUJITSU STAR YES NONE 0600 2130 0600 2130 0700 2130 
BEDHAMPTON** FUJITSU STAR YES NONE 0645 0945 1000 1300 CLOSED CLOSED 
BENTLEY** FUJITSU STAR YES NONE 0640 1030 CLOSED CLOSED CLOSED CLOSED 
BERRYLANDS** FUJITSU STAR YES NONE 0620 1010 CLOSED CLOSED CLOSED CLOSED 
BOOKHAM** FUJITSU STAR YES NONE 0640 1200 0900 1200 CLOSED CLOSED 
BOURNEMOUTH FUJITSU STAR YES NONE 0540 2040 0540 2040 0640 2040 
BRACKNELL** FUJITSU STAR YES NONE 0555 1935 0555 1940 0810 1740 
BRANKSOME** FUJITSU STAR YES NONE 0605 1000 0800 1100 CLOSED CLOSED 
BRENTFORD** FUJITSU STAR YES NONE 0630 1030 CLOSED CLOSED CLOSED CLOSED 
BROCKENHURST FUJITSU STAR YES NONE 0555 1930 0630 1930 0835 1830 
BROOKWOOD** FUJITSU STAR YES NONE 0630 1300 0810 1500 CLOSED CLOSED 
BYFLEET & NEW HAW** FUJITSU STAR YES NONE 0640 1030 0900 1300 CLOSED CLOSED 
CAMBERLEY** FUJITSU STAR YES NONE 0610 1210 0800 1450 CLOSED CLOSED 
CHANDLERS FORD** FUJITSU STAR YES NONE 0610 1230 0710 1330 CLOSED CLOSED 
CHERTSEY** FUJITSU STAR YES NONE 0630 1200 1000 1300 CLOSED CLOSED 
CHESSINGTON NORTH** FUJITSU STAR YES NONE 0640 1200 0800 1230 CLOSED CLOSED 
CHESSINGTON SOUTH** FUJITSU STAR YES NONE 0630 1000 CLOSED CLOSED CLOSED CLOSED 
CHISWICK** FUJITSU STAR YES NONE 0615 1015 CLOSED CLOSED CLOSED CLOSED 
CHRISTCHURCH FUJITSU STAR YES NONE 0600 1255 0700 1400 0845 1245 
CLANDON** FUJITSU STAR YES NONE 0625 1100 CLOSED CLOSED CLOSED CLOSED 
CLAPHAM JUNCTION FUJITSU STAR YES NONE 0615 2130 0615 2130 0715 2130 
CLAYGATE** FUJITSU STAR YES NONE 0620 1300 0800 1300 CLOSED CLOSED 
COBHAM & STOKE** D'ABERNON FUJITSU STAR YES NONE 0620 1315 0800 1400 CLOSED CLOSED 
COSHAM FUJITSU STAR YES NONE 0610 1945 0700 1700 0910 1600 
CREWKERNE** FUJITSU STAR YES NONE 0550 1220 0730 1230 CLOSED CLOSED 
DATCHET** FUJITSU STAR YES NONE 0600 1200 0800 1300 CLOSED CLOSED 
DORCHESTER SOUTH FUJITSU STAR YES  NONE 0550 1815 0645 1700 0845 1600 
EARLEY** FUJITSU STAR YES NONE 0605 1325 0800 1600 1000 1600 
EARLSFIELD FUJITSU STAR YES NONE 0630 2000 0730 2000 0800 1530 
EASTLEIGH FUJITSU STAR YES NONE 0600 1930 0600 1930 0700 1830 
EFFINGHAM JUNCTION** FUJITSU STAR YES NONE 0630 1200 0900 1300 CLOSED CLOSED 
EGHAM** FUJITSU STAR YES NONE 0615 1955 0615 1955 0810 1940 
ESHER** FUJITSU STAR YES NONE 0650 1800 0800 1400 0900 1300 
EWELL WEST** FUJITSU STAR YES NONE 0630 1300 0800 1420 0900 1400 
FAREHAM FUJITSU STAR YES NONE 0540 1955 0610 1955 0800 1900 
FARNBOROUGH MAIN FUJITSU STAR YES  NONE 0600 2040 0600 2040 0740 2110 
FARNCOMBE** FUJITSU STAR YES NONE 0615 1215 0800 1435 0930 1400 
FARNHAM FUJITSU STAR YES NONE 0610 2000 0610 1740 0810 1810 
FELTHAM FUJITSU STAR YES NONE 0555 2140 0625 2140 0710 2140 
FENITON** FUJITSU STAR YES NONE 0730 1000 CLOSED CLOSED CLOSED CLOSED 
FLEET** FUJITSU STAR YES NONE 0625 1900 0700 1800 0800 1700 
FRATTON FUJITSU STAR YES NONE 0555 1940 0555 1940 0910 1840 
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NAME OF STATION APPROVED TIS RESER- 
VATIONS 

EXCEPTIONS OPENING HOURS 
 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN  
CLOSE 

FRIMLEY** FUJITSU STAR YES NONE 0630 1030 0900 1300 CLOSED CLOSED 
FULWELL** FUJITSU STAR YES NONE 0640 1100 0900 1400 CLOSED CLOSED 
GILLINGHAM DORSET** FUJITSU STAR YES NONE 0600 1800 0700 1800 0930 1700 
GODALMING FUJITSU STAR YES NONE 0630 2020 0630 2020 0925 1655 
GUILDFORD FUJITSU STAR YES NONE 0610 2200 0610 2200 0620 2200 
HAMPTON** FUJITSU STAR YES NONE 0640 1800 0740 1800 0900 1500 
HAMPTON COURT** FUJITSU STAR YES NONE 0630 1830 0800 1900 0900 1740 
HAMPTON WICK** FUJITSU STAR YES NONE 0640 1235 0800 1340 CLOSED CLOSED 
HAMWORTHY** FUJITSU STAR YES NONE 0630 1015 0640 1015 CLOSED CLOSED 
HASLEMERE FUJITSU STAR YES NONE 0625 2000 0700 1900 0800 1900 
HAVANT FUJITSU STAR YES NONE 0540 1955 0540 1955 0710 2040 
HEDGE END** FUJITSU STAR YES NONE 0615 1230 0800 1200 CLOSED CLOSED 
HERSHAM** FUJITSU STAR YES NONE 0650 1200 0650 1340 0810 1540 
HILSEA** TVM Only   N/A 
HINCHLEY WOOD** FUJITSU STAR YES NONE 0630 1100 CLOSED CLOSED CLOSED CLOSED 
HINTON ADMIRAL** FUJITSU STAR YES NONE 0635 1100 CLOSED CLOSED CLOSED CLOSED 
HONITON** FUJITSU STAR YES NONE 0605 1730 0700 1730 0930 1350 
HOOK** FUJITSU STAR YES NONE 0610 1300 0800 1200 CLOSED CLOSED 
HORSLEY** FUJITSU STAR YES NONE 0635 1300 0800 1300 CLOSED CLOSED 
HOUNSLOW** FUJITSU STAR YES NONE 0625 1310 0740 1430 CLOSED CLOSED 
KINGSTON FUJITSU STAR YES NONE 0640 2030 0640 2030 0830 1800 
LIPHOOK** FUJITSU STAR YES NONE 0620 1735 0745 1400 1000 1300 
LISS** FUJITSU STAR YES NONE 0620 1200 0800 1200 CLOSED CLOSED 
LONDON ROAD GUILDFORD** FUJITSU STAR YES NONE 0630 1300 0900 1400 CLOSED CLOSED 
LONDON WATERLOO FUJITSU STAR YES NONE OPEN 24 

HOURS 
OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

LYMINGTON TOWN** FUJITSU STAR YES NONE 0600 1315 0900 1400 1000 1300 
MALDEN MANOR** FUJITSU STAR YES NONE 0630 1100 0900 1300 CLOSED CLOSED 
MARTINS HERON** FUJITSU STAR YES  0555 1310 0725 1655 0900 1400 
MICHELDEVER** FUJITSU STAR YES NONE 0620 0905 CLOSED CLOSED CLOSED CLOSED 
MILFORD SURREY** FUJITSU STAR YES  0630 1130 CLOSED CLOSED CLOSED CLOSED 
MORTLAKE** FUJITSU STAR YES NONE 0625 1950 0830 1900 0930 1600 
MOTSPUR PARK** FUJITSU STAR YES NONE 0630 1300 0800 1300 0900 1400 
NETLEY** FUJITSU STAR YES NONE 0610 1010 CLOSED CLOSED CLOSED CLOSED 
NEW MALDEN** FUJITSU STAR YES NONE 0630 1950 0700 2000 0900 1740 
NEW MILTON** FUJITSU STAR YES NONE 0610 1830 0715 1600 0800 1600 
NORBITON** FUJITSU STAR YES NONE 0640 2025 0710 2025 0910 1640 
NORTH SHEEN** FUJITSU STAR YES NONE 0645 1030 CLOSED CLOSED CLOSED CLOSED 
OVERTON** Avantix NO NONE 0700 0920 CLOSED CLOSED CLOSED CLOSED 
OXSHOTT** FUJITSU STAR YES NONE 0610 1305 0800 1400 CLOSED CLOSED 
PARKSTONE ** FUJITSU STAR YES NONE 0635 1000 CLOSED CLOSED CLOSED CLOSED 
PETERSFIELD FUJITSU STAR YES NONE 0610 2000 0610 2000 0800 1800 
POKESDOWN** FUJITSU STAR YES NONE 0550 1230 0750 1340 CLOSED CLOSED 
POOLE FUJITSU STAR YES NONE 0555 1900 0700 1800 0900 1900 
PORTCHESTER** FUJITSU STAR YES NONE 0600 1020 0800 1400 CLOSED CLOSED 
PORTSMOUTH & SOUTHSEA FUJITSU STAR YES NONE 0540 2030 0540 2030 0640 2040 
PORTSMOUTH HARBOUR FUJITSU STAR YES NONE 0550 1900 0630 1900 0800 1900 
PUTNEY FUJITSU STAR YES NONE 0625 2010 0625 2010 0710 2010 
RAYNES PARK FUJITSU STAR YES NONE 0620 2000 0700 2000 0900 1830 
RICHMOND FUJITSU STAR YES NONE 0615 2145 0615 2145 0715 2130 
ROWLANDS CASTLE** FUJITSU STAR YES NONE 0635 0915 CLOSED CLOSED CLOSED CLOSED 
SALISBURY FUJITSU STAR YES  NONE 0530 2000 0620 1930 0810 2000 
SHEPPERTON** FUJITSU STAR YES NONE 0625 1300 0800 1300 0900 1300 
SHERBORNE FUJITSU STAR YES NONE 0710 

 
1400 (FX) 
1740 (FO) 

0800 1500 CLOSED CLOSED 

SOUTHAMPTON AIRPORT PARKWAY FUJITSU STAR YES NONE 0545 2000 0545 2000 0745 2010 
SOUTHAMPTON CENTRAL FUJITSU STAR YES NONE 0540 2045 0600 2045 0630 2045 
ST DENYS** FUJITSU STAR NO NONE 0700 1045 CLOSED CLOSED CLOSED CLOSED 
ST MARGARETS (GREATER LONDON)** FUJITSU STAR YES NONE 0620 1900 0800 1400 0910 1600 
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NAME OF STATION APPROVED TIS RESER- 
VATIONS 

EXCEPTIONS OPENING HOURS 
 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN  
CLOSE 

STAINES FUJITSU STAR YES NONE 0615 2000 0610 1955 0710 1840 
STONELEIGH** FUJITSU STAR YES NONE 0610 1300 0800 1400 0800 1400 
STRAWBERRY HILL** FUJITSU STAR YES NONE 0615 1300 0800 1445 0930 1300 
SUNBURY** FUJITSU STAR YES NONE 0640 1220 0800 1400 CLOSED CLOSED 
SUNNINGDALE** FUJITSU STAR YES NONE 0600 1845 0700 1800 0850 1620 
SURBITON (MAIN) FUJITSU STAR YES NONE 0620 2145 0620 2130 0720 2130 
SWANWICK** FUJITSU STAR YES NONE 0600 1815 0715 1500 1000 1430 
SWAY** FUJITSU STAR YES NONE 0635 1000 CLOSED CLOSED CLOSED CLOSED 
SWAYTHLING** FUJITSU STAR YES NONE 0630 1100 CLOSED CLOSED CLOSED CLOSED 
TEDDINGTON** FUJITSU STAR YES NONE 0640 2025 0640 2025 0845 1800 
TEMPLECOMBE** FUJITSU STAR YES NONE 0600 1100 0900 1200 CLOSED CLOSED 
THAMES DITTON** FUJITSU STAR YES NONE 0640 1300 0800 1300 CLOSED CLOSED 
TISBURY** FUJITSU STAR YES NONE 0600 1205 0640 1000 CLOSED CLOSED 
TOLWORTH** FUJITSU STAR YES NONE 0630 1030 CLOSED CLOSED CLOSED CLOSED 
TOTTON** FUJITSU STAR YES NONE 0540 1000 CLOSED CLOSED CLOSED CLOSED 
TWICKENHAM FUJITSU STAR YES NONE 0640 2020 0640 2020 0740 1910 
UPPER HALLIFORD** FUJITSU STAR YES NONE 0610 1000 CLOSED CLOSED CLOSED CLOSED 
VAUXHALL FUJITSU STAR YES NONE 0700 2030 0700 2000 0800 2100 
VIRGINIA WATER** FUJITSU STAR YES NONE 0610 1800 0800 1700 0900 1500 
WALTON ON THAMES** FUJITSU STAR YES NONE 0610 2040 0610 2040 0810 1940 
WANDSWORTH TOWN** FUJITSU STAR YES NONE 0640 1100 CLOSED CLOSED CLOSED CLOSED 
WAREHAM** FUJITSU STAR YES NONE 0610 1830 0715 1350 1000 1400 
WEST BYFLEET** FUJITSU STAR YES NONE 0630 2000 0630 2000 0910 1640 
WEYBRIDGE FUJITSU STAR YES NONE 0640 1900 0710 1900 0900 1800 
WEYMOUTH FUJITSU STAR YES NONE 0545 1805 0610 1805 0840 1800 
WHITCHURCH HANTS** FUJITSU STAR YES NONE 0600 1115 CLOSED CLOSED CLOSED CLOSED 
WHITTON** FUJITSU STAR YES NONE 0600 1945 0640 2000 0900 1600 
WIMBLEDON FUJITSU STAR YES NONE 0615 2200 0615 2200 0715 2130 
WINCHESTER FUJITSU STAR YES NONE 0600 2030 0600 1930 0700 2030 
WINCHFIELD** FUJITSU STAR YES NONE 0610 1200 0800 1200 CLOSED CLOSED 
WINDSOR & ETON RIVERSIDE** FUJITSU STAR YES NONE 0640 2020 0640 2020 0850 1820 
WINNERSH** FUJITSU STAR YES NONE 0600 1130 0700 1230 CLOSED CLOSED 
WINNERSH TRIANGLE** FUJITSU STAR YES NONE 0600 1100 0800 1300 CLOSED CLOSED 
WITLEY** FUJITSU STAR YES NONE 0655 1100 CLOSED CLOSED CLOSED CLOSED 
WOKING FUJITSU STAR YES NONE 0600 2210 0600 2210 0715 2210 
WOKINGHAM FUJITSU STAR YES NONE 0545 2035 0610 2025 0800 1830 
WOOL** FUJITSU STAR YES NONE 0600 1100 0900 1300 CLOSED CLOSED 
WOOLSTON** FUJITSU STAR YES NONE 0610 1100 CLOSED CLOSED CLOSED CLOSED 
WORCESTER PARK** FUJITSU STAR YES NONE 0650 1850 0650 1850 0800 1500 
WORPLESDON** FUJITSU STAR YES NONE 0640 1045 CLOSED CLOSED CLOSED CLOSED 
YEOVIL JUNCTION** FUJITSU STAR YES NONE 0600 1920 0600 1920 0855 1825 
 
 
** DENOTES SINGLE STAFFED STATION 
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ISLAND LINE 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

RYDE ESPLANADE FUJITSU STAR YES  0525 (MO) 
0610 (MX) 

1900 0610 SUM 
0615 WINT 

1900 SUM 
1715 WIN 

0730 1800 

SHANKLIN** FUJITSU STAR YES NONE 0650 1230 0745 1500 0800 1515 
 

** DENOTES SINGLE STAFFED STATION 
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VIRGIN TRAINS 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

BIRMINGHAM INTERNATIONAL Avocet YES RESERVATIONS,TICKETS REQUIRING RESERVATIONS ARE NOT 
AVAILABLE BEFORE 0900 MONDAY – FRIDAY.  REDUCING 
TICKET OFFICE OPENING TIMES WILL ALLOW MORE FLEXIBILITY 
TO INTRODUCE MORE CUSTOMER FACING ROLES IN BOOKING 
ALL AREAS TO ATTEND TO CUSTOMER NEEDS.   

0540 2100 0615 2100 0815 2100 

BIRMINGHAM NEW STREET Avocet YES RESERVATIONS,TICKETS REQUIRING RESERVATIONS ARE 
AVAILABLE; 
MONDAY - FRIDAY 0715 – 2100 
SATURDAY                0715 - 2100 
SUNDAY                     0900 - 2100 

0515 2300 0515 2300 0700 2300 

CARLISLE** Avocet YES Advance purchase tickets requiring reservations available 0830-
2000 Mon to Sat 

0500 2000 0500 2000 0900 2000 

COVENTRY Avocet YES RESERVATIONS AND TICKETS REQUIRING RESERVATIONS CAN 
ONLY BE PURCHASED BETWEEN THE FOLLOWING TIMES; 
MON - FRI 0830 - 1830 
SAT             0800 - 1730 
SUN            1030 - 1800 

0515 2130 0530 2045 0730 2130 

CREWE Avocet YES RESERVATIONS AND TICKETS REQUIRING RESERVATIONS CAN 
ONLY BE PURCHASED BETWEEN THE FOLLOWING TIMES; 
MON - FRI 0900 - 1900 
SAT             0900 - 1700 
SUN            0900 -  1700 
REDUCING TICKET OFFICE OPENING TIMES WILL ALLOW MORE 
FLEXIBILITY TO INTRODUCE MORE CUSTOMER FACING ROLES 
IN BOOKING ALL AREAS TO ATTEND TO CUSTOMER NEEDS.   

0530 2000 0530 1900 0810 1900 

GLASGOW CENTRAL TRAVEL CENTRE Avocet YES Only sells tickets for Anglo-Scottish journeys  0530 2130 0530 2130 0915 2130 
LANCASTER Avocet YES NONE 0515 1945 0515 1945 0930 2000 
LONDON EUSTON Avocet YES RESERVATIONS AND TICKETS REQUIRING RESERVATIONS CAN 

ONLY BE PURCHASED BETWEEN THE FOLLOWING TIMES; 
MON - FRI 0630 - 2100 
SAT             0830 - 2100 
SUN            0730 -  2100 

0600 2400 0600 2300 0700 2400 

MACCLESFIELD Avocet YES NONE 0545 1900 (FX) 
2030 (FO) 

0600 1900 0800 2030 

MANCHESTER PICCADILLY Avocet YES RESERVATIONS AND TICKETS REQUIRING RESERVATIONS CAN 
ONLY BE PURCHASED BETWEEN THE FOLLOWING TIMES; 
MON - SAT 0900 - 1900 
SUN             1100 -  1900 

0430 2230 0430 2230 0700 2230 

OXENHOLME LAKE DISTRICT Avocet YES NONE 0545 1900 0545 1900 1045 2015 
PENRITH** Avocet YES ADVANCE PURCHASE TICKETS,RESERVATIONS,TICKETS 

REQUIRING RESERVATIONS AND THE SALE OF RAILCARDS ARE 
ONLY AVAILABLE; 
MONDAY - SATURDAY  0800 - 1630 
SUNDAY                             1200 - 1830 

0530 1900 0530 1900 1130 1900 

PRESTON** Avocet YES RESERVATIONS AND TICKETS REQUIRING RESERVATIONS CAN 
ONLY BE PURCHASED BETWEEN THE FOLLOWING TIMES; 
MON - FRI   0815 -  2200 
SAT               0815 - 2100 
SUN              0930 -  2200 

0545 2200 0445 2100 0800 2200 

RUGBY Avocet YES NONE 0545 2000 0545 2000 0810 1950 
RUNCORN Avocet YES NONE 0545 1930 0630 1930 0845 1930 
STAFFORD Avocet YES NONE 0600 2000 0600 2000 0830 2000 
STOCKPORT Avocet YES NONE 0510 2030 0630 1930 0800 1930 
STOKE ON TRENT Avocet YES ADVANCE PURCHASE/RESERVATION START HOURS ARE: 

MON-FRI 0900 
0555 2000 0625 1930 0855 2030 
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NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

SAT 0625 
SUN 0855 

WARRINGTON BANK QUAY Avocet YES RESERVATIONS AND TICKETS REQUIRING RESERVATIONS CAN 
ONLY BE PURCHASED BETWEEN THE FOLLOWING TIMES; 
MON - FRI 0900 - 1815 
SAT             0900 - 1500 
SUN            1000 -  1700 

0545 1900 0545 1900 0845 1900 

WIGAN NORTH WESTERN Avocet YES RESERVATIONS AND TICKETS REQUIRING RESERVATIONS ARE 
ONLY AVAILABLE; 
MONDAY - FRIDAY  0845 -1900 
SATURDAY                 0845 -1700 
SUNDAY                     1000 -1700  

0545 1845 0515 1845 0840 1845 

WOLVERHAMPTON Transferred to West Midlands Trains 
April 2018 

Avocet YES RESERVATIONS AND TICKETS REQUIRING RESERVATIONS CAN 
ONLY BE PURCHASED BETWEEN THE FOLLOWING TIMES; 
MON - FRI 0800 - 1900 
SAT             0800 - 1800 
SUN            1030 -  1800 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

OPEN 24 
HOURS 

 
** DENOTES SINGLE STAFFED STATION 
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LONDON NORTH EASTERN RAILWAY 
 

NAME OF STATION 
 

APPROVED 
TIS 

RESER-
VATIONS 

EXCEPTIONS OPENING HOURS 

    M-F 
OPEN 

M-F 
CLOSE 

SAT 
OPEN 

SAT 
CLOSE 

SUN 
OPEN 

SUN 
CLOSE 

BERWICK UPON TWEED TRIBUTE YES NONE 0545 1830 0645 1515 0945 1620 
DARLINGTON TRIBUTE YES RESERVATIONS, TICKETS REQUIRING RESERVATIONS AND 

RAILCARDS ARE SOLD AT THE FOLLOWING TIMES ONLY MON - 
FRI 0800 - 2000, SAT 0800 - 1800, SUN 0900 – 2000 

0600 2000 (FX) 
2100 (FO) 

0600 1945 0800 2000 

DONCASTER TRIBUTE YES RESERVATIONS, TICKETS REQUIRING RESERVATIONS AND 
RAILCARDS ARE SOLD AT THE FOLLOWING TIMES ONLY MON - 
FRI 0800 - 2000, SAT 0800 - 1900, SUN 0900 – 1900 

0515 2000 (FX) 
2100 (FO) 

0515 2000 0800 2000 

DUNBAR** TRIBUTE YES NONE 0610 2115 0700 2000 1115 1830 
DURHAM TRIBUTE YES RESERVATIONS, TICKETS REQUIRING RESERVATIONS AND 

RAILCARDS ARE SOLD AT THE FOLLOWING TIMES ONLY MON - 
FRI 0830 - 1745, SAT 0830 - 1745, SUN 1000 – 1745  

0600 1930 FX 
 

2000 FO 

0600 1900 0800 2000 

EDINBURGH TRIBUTE YES RESERVATIONS OTHER THAN FOR THE SAME NIGHT ARE SOLD AT 
THE FOLLOWING TIMES ONLY MON - SAT 0800 - 2000, SUN 0900 
- 2000, SAME NIGHT RESERVATIONS ARE SOLD BETWEEN 2000 - 
2140 MON - FRI, 2000-2120 SUN 

0500 Midnight 0530 Midnight 0700 Midnight 

GRANTHAM TRIBUTE YES NONE 0550 2000 0550 2000 0920 2000 
LONDON KINGS CROSS TRIBUTE YES RESERVATIONS, TICKETS REQUIRING RESERVATIONS AND 

RAILCARDS ARE ONLY SOLD AT THE FOLLOWING TIMES; 
MON -  SAT 0645 -  2100 
SUN               0745 – 2100 

0515 0140 (Tues – 
Sat) 

0515 0040 (Sun) 0600 0140 (Mon) 

NEWARK NORTHGATE TRIBUTE YES NONE 0545 2015 0545 1940 0845 2000 
NEWCASTLE TRIBUTE YES RESERVATIONS, TICKETS REQUIRING RESERVATIONS AND 

RAILCARDS ARE SOLD AT THE FOLLOWING TIMES ONLY MON - 
FRI 0700 -  2000, SAT 0700 - 1900, SUN 0840 - 2000.   
 

0500 2120 0500 2120 0730 2120 

PETERBOROUGH TRIBUTE YES RESERVATIONS, TICKETS REQUIRING RESERVATIONS AND 
RAILCARDS ARE SOLD AT THE FOLLOWING TIMES ONLY MON - 
FRI 0730 - 1930, SAT 0730 - 1930, SUN 0900 – 1900 

0600 2100 0600 2100 0805 2100 

RETFORD** TRIBUTE YES NONE 0535 1800 0535 1610 0820 1610 
WAKEFIELD WESTGATE TRIBUTE YES RESERVATIONS, TICKETS REQUIRING RESERVATIONS AND 

RAILCARDS ARE SOLD AT THE FOLLOWING TIMES ONLY MON - 
FRI 0800 - 1800, SAT 0800 - 1800, SUN 0930 – 1630 

0600 2000 (FX) 
2030 (FO) 

0600 2030 0800 2000 

YORK TRIBUTE YES RESERVATIONS, TICKETS REQUIRING RESERVATIONS AND 
RAILCARDS ARE SOLD AT THE FOLLOWING TIMES ONLY MON - 
FRI 0800 - 1945, SAT 0800 - 1945, SUN 0900 – 1945 

0545 2115 0545 2100 0730 2130 

 
** DENOTES SINGLE STAFFED STATION 
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